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Mission  
The Geisinger Commonwealth School of Medicine educates aspiring physicians and scientists to 
serve society using a community-based, patient-centered, interprofessional and evidence-based 
model of education that is committed to inclusion, promotes discovery and utilizes innovative 
techniques.  
 
 

Vision  
Geisinger Commonwealth School of Medicine will educate the healthcare workforce of the future, 
leveraging our unique strengths to be regionally engaged and nationally relevant. 

 
Diversity Statement 
Diversity is one of the key drivers to the fulfillment of our mission to graduate excellent physicians 
and professionals prepared to serve diverse patient populations and reduce prevalent health 
inequities. To ensure GCSOM graduates are culturally competent and enhance their interest in the 
elimination of health inequities in the region, GCSOM seeks to add value to the learning experiences 
of all participants by providing a diverse and inclusive learning environment. To further this goal, 
GCSOM will continue recruitment and inclusion of qualified women and traditionally 
underrepresented minorities in medicine and biomedical sciences, specifically African 
American/Blacks, Latinos/Hispanics and Native Americans. These priorities will apply to our 
recruitment and retention efforts for our faculty, staff and student body. To address GCSOM’s 
commitment to replenishing the healthcare workforce in our service area, we have expanded our 
student diversity goals to also include regionally preferred residents, economically disadvantaged 
and first-generation college students. 
 
GCSOM is committed to advance and sustain an academic and work environment that values 
differences. GCSOM’s leadership, faculty, staff and students share important responsibilities in the 
achievement and maintenance of an environment that reflects these important goals. The Office of 
the Chief Diversity Officer, in partnership with GCSOM leadership, will promote/support system-wide 
initiatives that enhance recruitment of a diverse student body, learning experiences, and promote 
faculty and staff diversity in accordance with the goals specified herein. To promote GCSOM-wide 
engagement, assess our progress and recommend progressive steps, faculty, staff and student 
representatives active on the Committee for Diversity and Inclusion (CDI), led by the Chief Diversity 
Officer, discusses and reviews learning and workplace environments and works with the GCSOM 
community to further this important commitment. The CDI reports to the Dean on progress in 
recruitment, retention, curriculum, cultural competency, learning environment, faculty development, 
community-based research and engagement. 
 
 

History 
Geisinger Commonwealth was established through the grassroots efforts of visionary individuals 
who foresaw what a community-based medical school would bring to the region and worked to make 
it a reality. Their goal was to provide more physicians and improved healthcare resources for the 
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people of northeast and central Pennsylvania. The vision was to create a unique medical education 
experience that focused on caring for people in the context of their lives and in their community. 
 
The roots of Geisinger Commonwealth began in 2004 with the Founding Seven. This group included 
area physicians Charles Bannon, MD, Gerald Tracy, MD, and Robert Wright, MD; businessmen and 
community leaders Robert Naismith, PhD, and Gerald Joyce; and attorneys Mark Perry and Michael 
Costello. The Northeastern Pennsylvania Medical Education Development Consortium was 
established by 2005. The consortium included business, medical, community and government 
representatives. After acquiring funding from sources including the Commonwealth of Pennsylvania, 
Blue Cross of Northeastern Pennsylvania, Scranton-Temple Residency Program, several area 
hospitals and other state, federal and private philanthropic sources, the Commonwealth Medical 
Education Corporation was formed. 
 
The Commonwealth Medical College (TCMC) was incorporated in 2008 and welcomed its first class 
of Doctor of Medicine (MD) degree students and Master of Biomedical Sciences (MBS) degree 
students in August 2009. 
 
In April 2011, TCMC opened the 185,000-square-foot Medical Sciences Building in Scranton that 
houses the academic and research programs. 
 
The Middle States Commission on Higher Education granted TCMC accreditation on June 27, 2014, 
and the Liaison Committee for Medical Education granted TCMC accreditation on July 7, 2014. 
 
TCMC integrated with Geisinger on January 1, 2017 and became Geisinger Commonwealth School 
of Medicine. 
 
Geisinger Commonwealth has administrative and educational space at hospitals in Scranton, 
Danville, Wilkes-Barre and Sayre, as well as in Doylestown at the Pennsylvania Biotechnology 
Center of Bucks County. Geisinger Commonwealth has relationships with more than 25 hospitals in 
northeast and central Pennsylvania that provide learning environments for the students. The college 
has four regional campuses: North, South, Central and Guthrie, which are integral to the college’s 
community-based education. Community engagement is part of the fiber of Geisinger 
Commonwealth. More than 1,200 volunteer clinical faculty members throughout the region provide 
students with early clinical experiences and training across the four years of medical education. 
Families throughout the region are generous in allowing students to follow them so they can 
appreciate the social context and the impact of illness on the lives of patients. Students are required 
to pursue research projects in quality improvement and community health. 
 

GCSOM Leadership 
 

Steven J. Scheinman, MD  
President  
Dean  
 
Anna M. Arvay, CPA, MBA 
Vice President for Finance & Administration  
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Chief Financial Officer 
 
Ida L. Castro, JD 
Vice President for Community Engagement 
Associate Dean for Equity and Inclusion  
 Chief Diversity Officer 
 
William B. Jeffries, PhD 
Vice President for Academic Affairs  
Vice Dean for Medical Education 
 
Venard Scott Koerwer, EdD 
Vice President for Strategy & Planning 
Vice Dean for Graduate Education  
Gerald Maloney, DO 
Chief Medical Officer for Geisinger Hospitals 
Associate Dean for Clinical Affairs for GCSOM 
 
Rebecca S. Slangan, MBA 
Administrative Director  
 
Michelle Thompson, MD 
Associate Chief Academic Officer for Graduate Medical Education (GME) 
Associate Dean for GME 
Designated Institutional Official  
 
Janet M. Townsend, MD 
Senior Associate Dean for Faculty Affairs 
Regional Associate Dean, Central Campus 
 
Nicole Woll, PhD, MEd 
Associate Chief Academic Officer, Interprofessional Education 
Associate Dean, Faculty Development 
 
 

School of Graduate Education Leadership 
 
Venard Scott Koerwer, PhD, EdD  
Vice Dean - Graduate Education 
Vice President – Strategy & Planning 
Professor of Organizational Systems & Innovation 
vkoerwer@som.geisinger.edu 
570-504-7291 
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Scott Koerwer is an experienced, entrepreneurial leader in education and business. In addition to 
working at world class institutions of higher education, he has been a leader in five entrepreneurial 
startups, dozens of executive education program initiatives and consulting engagements around the 
world. Currently he serves as the Vice President for Strategy and Planning at the Geisinger 
Commonwealth School of Medicine where he is also the founding dean of the graduate school, Vice 
Dean for Graduate Education and Professor of Organizational Systems and Innovation. 
 
Scott's areas of expertise include organizational and leadership development, executive education, 
strategy development and implementation, marketing and entrepreneurial programs & partnerships. 
He has worked with world-class organizations, executives, faculty, staff and students to develop and 
implement programs in Africa, Asia, Europe, the United Kingdom, the Middle East and the United 
States. 
 
Previously Scott served as the 21st President of Newberry College; Deputy Dean and Clinical 
Professor of Management at The Darla Moore School of Business, University of South Carolina; 
Associate Dean of Professional (graduate, MBA & executive) Programs & Services at the Robert H. 
Smith School of Business, University of Maryland; and as a Director in the Executive Education 
Division of the Wharton School, University of Pennsylvania.  
 
Scott has a bachelor’s degree from Muhlenberg College; he earned a master’s degree in 
government from Lehigh University, a doctorate in education from the University of Pennsylvania 
and a Doctor of Philosophy from Thomas Jefferson University. A lifelong learner, Scott has 
completed and taught in multiple executive education programs during his career. He is an alumnus 
of programs including the Northwestern University, Kellogg School of Management’s Advanced 
Executive Program (AEP), the Harvard University Institute for Education Management (IEM), the 
Population Health Academy at Thomas Jefferson University School of Population Health and the 
Academy for Innovation Leadership at ASU/Georgetown. 
 
Scott and his wife Christine reside in Dallas, Pennsylvania and have two daughters. 

 
Erin Sutzko, EdD 
Associate Dean, Graduate Education 
Director of Graduate Admissions 
esutzko@som.geisinger.edu 
570-558-4267 
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A member of the GSCOM community since 2016, Erin oversees the strategic development of the 
graduate school departments including graduate admissions, office of career engagement, and 
online program development and delivery. Erin is a highly innovative educational leader with over 20 
years in the industry, has well-respected expertise, and cutting-edge vision for all facets of graduate 
program development, enrollment, educational technological innovations and student-centered 
design. At Geisinger, Erin acts as an administrator and strategist, student coach, assistant professor, 
Title IX Coordinator, Safe Zone and Ally Facilitator. Erin received her Doctor of Education in 
Educational Leadership, from Wilkes University, Master of Arts in Organizational Psychology & 
Development, Columbia University and Bachelor of Arts in Psychology/Business, State University of 
New York. Sutzko has obtained her Finance for the Non-Financial Manager Certificate, from the 
Wharton School of Business Population Health Academy Certificate, from Thomas Jefferson 
University and Strategies for Leveraging Ecosystems Certificate, from MIT Sloan School of 
Management. 
 

Jennifer M. Boardman, PhD 
Assistant Dean for Graduate Academic Affairs 
Associate Professor, Microbiology/Immunology 
jboardman@som.geisinger.edu 
570-504-9638 
 
Jennifer demonstrated an entrepreneurial spirit by joining the faculty of a newly formed allopathic 
medical school, The Commonwealth Medical College, in August 2009. As a founding faculty 
member, she played varied roles in the development of the fledgling medical school destined to 
become GCSOM. Jennifer swapped her research program investigating innate immunity in the 
female reproductive tract, sexually transmitted infections and female sex hormone regulation of 
immunity for educating medical and graduate students. She held administrative positions including 
Director of Research Compliance, Director of Educational Programs, MBS Program Director and, 
most recently, Assistant Dean for Graduate Academic Affairs and Student Success. Jennifer 
dedicates her efforts to advising, mentoring and coaching graduate students using a holistic 
approach to enhance their academic and professional success, which is the focus of her institutional 
action project as a 2020 fellow in the Hedwig van Ameringen Executive Leadership in Academic 
Medicine Program.  
 
Jennifer earned bachelor’s degrees in biology and secondary education from West Virginia State 
College. She received her PhD in biomedical sciences with specializations in microbiology and 
immunology from Marshall University. Jennifer completed her first postdoctoral fellowship at the 
Medical College of Wisconsin and her second as a research associate at Dartmouth Medical School.  
 

Gregory Shanower, PhD 
Assistant Dean of Graduate Program and Curriculum Development 
Assistant Professor of Molecular Biology 
gshanower@som.geisinger.edu 
570-504-9670 
 
Greg is assistant professor of molecular biology and assistant dean of graduate program and 
curriculum development. Greg holds a PhD in biomedical sciences from Wright State University, 
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Dayton, OH. Greg performed his postdoctoral work at both Princeton and Rutgers University in New 
Jersey. His research interests include epigenetic maintenance of gene expression in Drosophila 
melanogaster, repair of DNA double strands breaks in the fly and developmental regulation of fly 
hematopoiesis. 
 

John Kulp, PhD 
Regional Assistant Dean, Doylestown Campus 
Associate Professor and Director of Academic Affairs, Baruch S. Blumberg Institute 
CEO, Conifer Point Pharmaceuticals 
jkulpiii@som.geisinger.edu 
215-589-6300 
 
John is a computational chemist and entrepreneur with over 15 years of experience in military (Naval 
Research Laboratory), biotechnology (Conifer Point Pharmaceuticals, BioLeap), and non-profit 
(Blumberg Institute) research and development. He has demonstrated expertise in drug design, 
high-throughput drug screening, nuclear magnetic resonance, and peptide nanostructures. John’s 
scientific contributions include 29 publications, invited lectures, oral presentations and inventorship 
on 3 issued U.S. patents. His Ph.D. is in biomolecular chemistry from New York University. 
 

Len Farber, MA 
Director of Career Engagement 
lfarber@som.geisinger.edu 
267-893-6654 
 
Len has over 25 years of experience in higher education in both undergraduate and graduate 
institutions.  Len started as the Student Affairs Coordinator for the Doylestown site before taking on 
his present role approximately 2 years ago.  At previous institutions, he has served as Dean of 
Students, Director of Student Development, Director of Student Life and Director of Residence 
Life.  Len received his Master’s degree in Counseling in Higher Education from Montclair University 
and his undergraduate degree in Mathematics from the Pennsylvania State University.   
 

Joe Evanick, MA 
Director of Instructional Design and Distance Learning 
jevanick@som.geisinger.edu 
570-504-9673 
 
Joe Evanick is the Director of Instructional Design and Distance Learning at the Geisinger 
Commonwealth School of Medicine.  He is currently a doctoral candidate at New York University in 
the leadership and innovation Ed.D. program.  Joe also has a M.A. in adult education and 
communications technology and a B.S. in communications media, both from Indiana University of 
Pennsylvania. 
 

Alysha M. Nicholls, MSHE 

Assistant Director of Admissions, Master’s Programs 
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anicholls@som.geisinger.edu 
570-504-9659 
 
As the Assistant Director of Admissions, Master’s Programs, Alysha oversees the recruitment, 
enrollment, and pre-matriculation strategy for graduate admissions at GCSOM. She works closely 
with undergraduate students and pre-health advisors to support the preparation of students 
interested in advancing their professional career. Alysha oversees GCSOM’s MBS student 
ambassador program and has been employed at the school since 2011. Alysha received her 
master’s degree in higher education from Drexel University.  
 

Shannon Giedieviells, MBA 
Instructional Designer 
sgiedieviells@som.geisinger.edu 
570-504-9678 
 
Shannon expresses a deep passion for user experience and how people learn. It's her professional 
mission to develop and deliver a high-quality online and hybrid educational experience. 

 
Matt Marriggi, MHA 
Curriculum Coordinator, Graduate Programs 
mmariggi@som.geisinger.edu 
570-207-3688 
 
Matt Marriggi is the Curriculum Coordinator for the MBS Program. He has been in this role since 
2016. Matts role within the program is to oversee the overall delivery of the course including exams, 
quizzes, assignments, make up work, technology, and other aspects within the course. He also 
serves as the point of contact for letters of recommendation.  
 

Peggy Farley, MBA 

Curriculum Coordinator, Student Success Coach 
mfarley@som.geisinger.edu 
215-489-4917 
 

Peggy has over 25 years’ experience in the medical/healthcare profession. She is a published 
author as well as previous graduate school instructor. Her extensive experience is utilized providing 
support to GCSoM students as a coach and PIF Fellow. 
 

Kathleen Paterson, MBS 
Graduate Teaching Assistant 
Kpaterson01@som.geisinger.edu 
 

Robert Rinaldi, MBS 
Graduate Teaching Assistant 
Rrinaldi01@som.geisinger.edu 
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Christine Rittenhouse, MBS 
Graduate Teaching Assistant 
Crittenhouse01@som.geisinger.edu 

 
Aleiza Kearney 
Administrative Assistant, School of Graduate Education 
akearney@som.geisinger.edu 
570-504-7299 

 
Jan Gilhooley, BA 
Senior Administrative Assistant to the Vice President for Strategy and Planning and Vice Dean for 
Graduate Education 
jgilhooley@som.geisinger.edu 
570-504-7300 
 
Jan has been with Geisinger Commonwealth School of Medicine (formerly The Commonwealth 
Medical College) since its inception in 2007. She has supported executive leadership efforts in the 
areas of accreditation, recruitment, marketing and communications, institutional research, strategic 
planning and program development. Jan has had the opportunity to be a part of the school’s major 
milestones, such as the MD and MBS charter class graduations and the Medical Sciences Building 
groundbreaking. Prior to coming to the medical school, she served as a community relations 
specialist, program manager and housing director for a federally funded community development 
grant program. She holds a BA degree in American Studies from the University of Dayton in Ohio. 
 

Accreditation  
Accreditation is a process of peer review that the educational community has adopted for its self-
regulation since early in the 20th century. It is a voluntary process intended to strengthen and 
sustain the quality and integrity of higher education, making it worthy of public confidence. 
Institutions choose to apply for accredited status, and once accredited, they agree to abide by the 
standards of their accrediting organization and to regulate themselves by taking responsibility for 
their own improvement. 
 
Geisinger Commonwealth School of Medicine is accredited by the Middle States Commission on 
Higher Education (MSCHE) to award master’s and doctor’s degrees. MSCHE is an institutional 
accrediting agency recognized by the U.S. Secretary of Education and the Council for Higher 
Education Accreditation. Inquires can be referred to Middle States Commission on Higher Education, 
3624 Market St., 2nd Fl. West, Philadelphia, PA 19104-2680 or by phone to 215-662-5501.  
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MBS Program 
 
Curriculum Overview  
The MBS program intends to prepare its students for admission to medical school or for a career in 
the health-related professions. The MBS program offers students the opportunity to research a 
health-related problem in the community. In addition, MBS students receive individualized 
professional development sessions to assist with study and learning issues, resume development, 
and acquisition of interviewing skills. GCSoM has partnered with The Princeton Review to offer 
students in the MBS program an opportunity to complete a preparatory class for taking the Medical 
College Admissions Test (MCAT), Dental Admissions Test (DAT) or Graduate Record Exam (GRE). 
Graduates of the program are evaluated as thoroughly as possible for their cognitive and non-
cognitive abilities, their academic and professional knowledge and skills, their integrity, and their 
suitability for a career in the biomedical sciences.  
 
The goal of the MBS program at Geisinger Commonwealth is to provide biomedical education to 
students who wish to enhance their academic credentials for pursuing an advanced healthcare 
professional degree.  
 
The objectives are to: 
 educate students in the biomedical sciences necessary for entry into advanced professional 
 school; 
 develop skills for problem identification and solutions; 
 immerse students in an academic environment that prepares them for additional professional 
 programs; 
 prepare students for standardized exams for entry into professional school; 
 develop self-directed learning and improvement skills; 
 develop interpersonal and communication skills; 
 develop skills to apply and analyze foundational knowledge; 
 model professionalism. 
 
The desired outcomes upon completion of the MBS Program are for the students to be able to:  
 demonstrate an integrated knowledge of the processes underlying the functions of the human 
 body; 
 practice critical reasoning skills via foundational knowledge and ability to analyze, apply and solve 
 biomedical problems; 
 show improvement in scores on admissions tests for advanced healthcare professional programs;  
 achieve successful placement into advanced healthcare professional programs within 2 years 
 after graduation from the MBS Program; 
 demonstrate professional identity formation and professional core competency growth.  
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MBS Quarterly Schedule – Scranton Campus and Online  

 

 
 

 

MBS Course Descriptions 

Core Courses:  
Biochemistry (4 credits)  
This course has been designed to emphasize the key principles related to metabolic biochemistry 
laying the foundation for potential further study of human biochemistry or other related fields. 
 
Cell Biology (4 credits)  
This course will emphasize the basics of cell structure and function; modern investigative techniques 
used in the cell biology laboratory and have exposure to the practical application of cell biology 
concepts under normal physiological conditions and disease states. 
 
Human Genetics (4 credits)  
This course introduces students to classical and molecular genetics. The emphasis of this course 
will center on inherited human disorders and the emerging model of the human genome. Major 
topics include Mendelian genetics, cytogenetics, multifactorial inheritance, developmental genetics, 
epigenetics, RNA biology, cancer genetics and genomics. 
 
Physiology (4 credits)  
This course will introduce students to the physiological aspects of the human body by using a 
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systems-based approach. The course emphasizes broad concepts that form the basic 
understanding of human physiology and the physiology of each organ system. 
 
Professional Identity Formation for Healthcare Careers (1credit,1 credit)  
This course consists of a one-credit course for two terms. The course is designed to assist students 
in developing their professional skills and to engage them in postgraduate career planning. The 
course will focus on professional identity formation, career planning, interpersonal skill development, 
and reflection and self-directed lifelong learning. 
 
Community Health Research (1 credit, 1 credit) 
This course consists of a one-credit course for two terms. The course emphasizes literature review, 
research proposal writing, survey design, research ethics, data management and analysis, 
community engaged research, qualitative research, field investigation, and presentation skills. It is 
designed to give the students an opportunity to research a single topic in depth through secondary 
analysis of data and to relate that topic to healthcare and its effect on the community. 
 
Required Courses: 
Immunology (2 credits)  
This course is intended to provide a fundamental knowledge of the role of the immune response in 
human health and disease. The tissues, cells, and molecules that comprise the immune system will 
be examined and the principles of the immune response in the context of microbial infection and 
immunopathogenesis will be studied. Both immunologic and microbial features that influence host-
microbe interactions and outcomes of infection will be highlighted. Students will also apply basic 
immunological principles to develop an understanding of various diseases such as autoimmunity and 
cancer and the immunotherapeutic approaches used to treat such diseases. 
 
Neuroscience (2 credits)  
This course will introduce fundamental neurobiological principles to students so that they will have a 
basic understanding of how the human nervous system operates in health and how the brain 
functions can alter under pathological conditions. The course will emphasize basic cellular aspects 
of neuroscience, architectural design of the nervous system, the CNS sensory system, CNS 
disorders, and motor systems. 
 
Pharmacology (2 credits)   
This course will introduce students to medical pharmacology. The emphasis will be on the big picture 
of drugs in general, and to prepare students for future success in modern medicine, research, 
industry, or matriculation to health science programs. The course also will introduce sources of drug 
information, concepts in drug development, and pharmacogenomics. 
 
Epidemiology and Biostatistics (2 credits)  
This course provides a broad introduction to the principles and methods of epidemiology and the 
basics of biostatistics, with emphasis on the role of these core disciplines in public health practice 
and research. In this course, students learn about the basic epidemiological and biostatistical 
concepts and tools applied in public health practice and population-based research. Students gain 
the knowledge required to appropriately interpret epidemiological and statistical data, to determine 
appropriate study design and methods for epidemiological and clinical studies, and to critically 
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review the clinical and public health research literature. The influence of socio-demographic 
characteristics and lifestyle factors on disease risk and mortality are also discussed. 
 
Professional School Application Enhancement (3 credits)  
The PSAE course for prepares students to take the Medical College Admission Test (MCAT), the 
Dental Admissions Test (DAT) or the Graduate Records Examination (GRE) as well as enables 
them to create their best application for professional school. 
 
*Electives: 
Cancer Biology (1 credit) 
This course enables students to interpret and critically evaluate cancer research publications.  
 
Bioethics (1 credit)  
The course reviews the basic principles of ethics and discusses cases arising in the clinical 
environment. 
 
Histology (2 credits) 
This course is designed to introduce students to the microscopic study of tissues and tissue 
organization of organs in relation to their function using both light and electron microscopy. This 
course will provide foundational knowledge of structural histology and integrate fundamental 
anatomy, cell biology and physiology concepts in relation to tissue and organ function. The course 
will emphasize high yield material essential for further medical/healthcare related training and 
certification. 
 
**Integrated Group Learning (IGL) (1 credit)  
This is a student-run small group course. Sessions are clinically oriented with the intention to expose 
pre-medical students to clinical concepts in a safe learning space with medical student facilitators. 
The curriculum employs a flipped-classroom model so that the students are equipped to walk 
through clinical scenarios with their medical student counterparts. 
 
**Laboratory Techniques (2 credits)  
This course is designed to introduce current laboratory techniques to students who are interested in 
pursuing medical and research career. It covers experimental techniques of molecular biology, 
protein biochemistry, cell biology, biophysics, and animal research. This course will allow for the 
practical application of students’ biomedical knowledge. 
 
Management (1 credit)  
Organizational behavior is the understanding and management of human behavior individually and 
of groups, teams and organizations. This course will serve as an introduction to basic concepts of 
business, organizations and decision-making, leadership, professionalism, social and shareholder 
responsibility, and team performance in the context of traditional theories and models of 
organizational behavior. 
 
Readings in Basic Sciences (2 credits)  
This course provides for a period of independent study in an area of the students’ choice, allowing 
the students to gain depth in an area of their field of interest and within the expertise of the Basic 
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Science Department. The student will write a scientific review on the topic, provide a lay summary in 
the style of a blog post, and produce a short lay audience power point presentation with an audio. 
 
Seminars in Biomedical Sciences (2 credits)  
This course develops students’ ability to critically read, evaluate and analyze primary research 
literature in basic and clinical sciences. The course allows for teamwork, peer-to-peer teaching, and 
acquisition of skills for scientific research presentations. 
 

*Course options may depend on quarter. 

** Offered on-campus only 
 

Curricular Procedures 
 
Class Attendance: 
The attendance policy for each course activity is at the discretion of the Course Director. The Course 
Director will indicate those activities for which attendance is mandatory within the course syllabus 
and will explain them during the first course meeting. Students must notify the Course Director at 
least five (5) business days in advance of a known absence from an activity for which attendance is 
mandatory. For emergency circumstances, a student must notify the Course Director within 24-hours 
after an absence from an activity for which attendance is mandatory. Students must follow up 
directly with the Course Director to make up missed work/assignment(s) and refer to the course 
syllabus for more information on absences. All missed work/assignments from an activity for which 
attendance is mandatory must be submitted to the Course Director within two (2) business days from 
when the student returns to campus. All mandatory, proctored assessments must be completed 
within two (2) business days from when the student returns to campus. Any student found providing 
a false reason for an absence from a mandatory class session or scheduled examination may be 
referred to the Graduate Ethics Committee for alleged violation of the Graduate Student Code of 
Conduct. Any student not completing a scheduled make-up examination or graded academic 
assignment according to the deadline described above may receive a grade of zero for the 
examination or graded academic assignment. For absences greater than 1-week duration, students 
must refer to the Leave of Absence Policy. 
 
 
Leave of Absence: 
A Leave of Absence (LOA) is an approved period of absence from the graduate program exceeding 
1-week duration. The approval or denial of a LOA is at the discretion of the Assistant Dean for 
Graduate Academic Affairs. During a LOA, students are not considered enrolled at the School and 
are not considered active students. A LOA may be requested if a student wishes to leave the School 
and return later to resume their program of study. LOA status is generally granted for a maximum of 
one year. Students who do not return to active status at the end of the leave and who have not been 
granted a renewal of the leave are considered to have withdrawn from Geisinger Commonwealth 
School for Medicine and need to reapply through the Graduate Admissions Committee if they wish 
to return at a future date. 
 
Students may request to take a LOA for the following reasons: 
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Medical Leave: A LOA may be granted on medical grounds at any time if approved by the Assistant 
Dean for Graduate Academic Affairs. Students must be cleared by a physician to be eligible to 
return to studies. Documentation that the student has been cleared to return to the curriculum by a 
medical profession must be provided to Student Health Services. Student Health Services will 
inform the Assistant Dean for Graduate Academic Affairs that the student is able to return to the 
curriculum with or without reasonable accommodations. 
 
Personal Leave: A personal LOA may be requested if a student is in good academic standing. 
Students on a personal LOA must notify the Assistant Dean for Graduate Academic Affairs of their 
intent to return to their studies by submitting a Return from LOA Form at least 6 weeks prior to 
resuming studies. 
 
Administrative Leave: The Assistant Dean for Graduate Academic Affairs, in consultation with the 
Vice President/Vice Dean of the School of Graduate Education, may place a student on an 
administrative LOA, regardless of whether the student has requested leave, when there is objective 
evidence that the student cannot perform, with or without reasonable accommodation, the essential 
functions of their student role or when the student’s conduct creates a reasonable belief that a threat 
to the health or safety of the student or others exists. The student will be counseled regarding the 
academic and financial consequences of the leave as well as the conditions for return into the 
curriculum. For a student to return from an administrative leave, a fitness for duty evaluation 
completed by a medical professional must be coordinated through Student Health Services 
indicating that they have been cleared to return to the curriculum. Student Health Services will 
provide documentation to the Assistant Dean for Graduate Academic Affairs that the student is able 
to return to the curriculum with or without reasonable accommodations. 
 
The student must submit the LOA Request Form to the Assistant Dean for Graduate Academic 
Affairs. In consultation with the student’s Academic Advisor and the Program Director, the 
Assistant Dean for Graduate Academic Affairs will outline a plan for the LOA in writing. LOA 
typically lasts for a semester and is not generally granted for more than one year. A LOA granted 
during the semester goes into effect on the last day the student attends classes. 
 
During a LOA, students are not eligible for federal financial aid including federal direct loans. 
 
Inclement Weather 
When it snows or when weather conditions become extreme, these procedures and principles are in 
effect for all students, faculty, and staff of the College:  
 
Regular day classes will meet as normally scheduled. On an individual basis, classes may be 
canceled or postponed if a faculty member is unable to get to GCSOM safely. Faculty members 
should notify the appropriate Course Director a minimum of two hours prior to the scheduled start 
time. If the Course Director is unavailable, the Faculty member should contact the Associate Dean 
for Curriculum. 
 
Unless otherwise indicated, GCSOM administrative and department offices will remain open. Faculty 
and staff are expected to report for work, even if they have to be late, after a snowstorm or during 
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inclement weather. If, for safety or personal reasons, an employee cannot reach the campus, the 
employee is expected to call his or her supervisor to report the fact.  
 
If extreme weather occurs or is predicted, the Chief Facilities and Security Officer will consult with 
the Vice Dean, the Associate VP of Finance and Administration, and the Director of Human 
Resources no later than 6:00 a.m., review the situation, and make any recommendations for 
adjustments in the schedule. The Dean, or his/her designee, will make the final determination 
regarding classes and employees.  
 
Four types of schedule changes are possible:  
 1. DELAY: The normal schedule of classes and work is delayed for a specified period of  
  time. Classes scheduled during the delay will not meet, but all other classes will.  
 2. STAFF DELAY: Classes meet as regularly scheduled, but the opening of administrative  
  department offices is delayed for a specific period.  
 3. CLOSED: No classes are held and all administrative and department offices are closed.  
 4. EARLY DISMISSAL: Classes will be canceled, and staff may be dismissed at a specified  
  time.  
 
In all cases, Facilities & Security staff report as scheduled. If the decision is made to cancel or 
postpone classes or close the College, the Chief, Facilities & Security Officer will notify the Director 
of Marketing and Communications, who will notify the campus community and local media. ꞏ 
Information regarding closing/delays will be disseminated through the GCSOM emergency 
communication vehicle, blackboard connect.  
 
In cases where special on-campus events are expecting off-campus guests, announcements about 
any changes in the scheduling of these events will be made through the media by the Director of 
Marketing and Communications, who will also notify the Campus Switchboard.  
 
Because weather conditions can vary substantially through our region, it is entirely possible classes 
and academic activities can be delayed at some locations and not at others. The Regional Deans 
have the autonomy to close, delay or cancel activities at their respective regional locations. The 
Regional Dean will contact the Chief, Facilities & Security Officer to notify impacted students and 
staff. The Director of Marketing and Communications will also notify the campus community and 
local media.  
 
Students based in regional locations for year 3 and year 4 should make every effort to attend 
activities as scheduled and assume responsibility in the event they are unable to attend due to 
inclement weather. Students should contact their individual preceptors to ascertain if the office is 
open. If an office where a student is assigned closes due to weather, the student should contact the 
Regional Educational Specialist via email to report the closing and make arrangements as 
necessary to fill the space. Students are required to obtain all necessary contact information prior to 
the inclement weather and make all necessary notifications. Students traveling in the regional 
locations may exercise individual discretion based on immediate road conditions and should follow 
the above procedures if the roads are hazardous. 
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Course assignments, special projects, group activities: 
Course assignments, special projects, and / or group activities will be assigned by course directors 
and will be specific for each course.  Please refer to the individual syllabi for all of the academic 
courses in regard to assignments and grading.  The due dates for these items will be determined by 
each course director. 
 
Course Quizzes (stand-alone):   
Quizzes will be assigned to weekdays and will be given a window of time between 5:00PM and 
11:59PM EST in which to be completed.  Quizzes for different course should not overlap on the 
same day.  This excludes quizzes given as IRAT/GRATs or pre-assessment quizzes for various 
synchronous active-learning exercises.  We should make every attempt to prevent the quizzes for 
different courses from overlapping during the week. 
 
Course exams: 
The exams for the core courses will occur on weekends.  A specific day will be assigned for each 
course.  The exam will be allocated a 24hr. window for students to complete a defined length 
examination within that time interval.  For example, if an examination is 90 minutes in length a 
student will have 24hr. over a weekend to log into an exam page on Canvas, activate Proctorio, and 
then complete the test within the defined period of time. 
 
In quarters where required MBS courses or electives are taught, both weekend and weekdays will 
be assigned for the different course examinations.  However, these assessments will not overlap on 
the same day. 
 
Course exam preamble: 
The following will precede all exams in the MBS Program.  
 
Please read before taking the examination. 
 
MBS exams for quarters one and two will occur on the weekends.  You will have a 24hr window to 
take an examination starting on the specified date at 12:00AM until 11:59PM that same day. The 
duration of the examination and the number of questions will be determined by the individual course 
directors. 
 
 
Important information to review before taking the examination: 

 You are required to follow the Graduate Student Code of Conduct while taking examinations 
in the MBS program. Failure to do so could result in disciplinary action by the program. 

 Under no circumstances should exam questions be copied, photographed or distributed in 
any fashion, using any technology, among classmates.  Failure to follow these guidelines 
may result in disciplinary action.  

 Turn off your phone during the examination. 
 Close all email applications and any additional web browser tabs before starting the 

examination. 
 All applications must be shut down on your laptop computer except the Chrome web 

browser. 
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 Turn off all application pop ups. 
 Turn off all instant messaging software. 
 Follow the Proctorio guidelines regarding assessing your local environment before the start 

of the examination. 

Important considerations: 
 Do not exit the examination under any circumstance.  Proctorio will suspend your 

examination if this occurs. 
 Zooming into images on an examination may result in Proctorio suspending your 

examination. 
 Individual instructors will authorize use of the scientific calculator and white board functions 

associated with the Proctorio software if warranted. 

If you have any difficulties, please contact the course director or Matt Marriggi, the graduate 
curriculum coordinator. 
 
Good luck on your examination! 
 
Exam reviews: 
The formal exam review will be provided by the course director and will include a review of questions 
missed by ≥50% of the class.  This will be completed soon after the examination is finished.  
Students will consult with their TA’s to review learning objectives that they need to focus on related 
to questions missed on the examination.  The students will have four business days following the 
formal class review to contest an exam question.  After this period no further consideration will be 
given to changing the exam grade. 
 
Grievance Regarding Final Grades: 
Ordinarily, the Course Director’s judgment regarding course grades are final unless there is clear 
and convincing evidence in the judgment of the Course Director (or the Vice President/Vice Dean or 
his/ her designee) of a factual mistake, unfair or differential treatment, violation of Geisinger 
Commonwealth School of Medicine policy or other compelling reason to reconsider the grade. The 
student is encouraged to contact the Course Director to resolve the issue regarding his/her grade 
before making an appeal. The appeal of a final course grade by a student shall be directed to the 
Course Director who assigned the grade. The appeal must provide, in writing, a clear and justifiable 
basis for the appeal. Documentation of the appeal should be sent to the Course Director who 
assigned the grade within five (5) business days of when the student has access to the final grade. 
The Course Director who assigned the grade shall consult with the appropriate course faculty in the 
evaluation of the appeal. The Course Director who assigned the grade shall provide, in writing, the 
decision of the appeal and the pertinent facts leading to the decision. The decision of initial appeal 
should be delivered generally within five (5) business days of when the student submitted the appeal 
to the Course Director.  
 
If the student is dissatisfied with the decision of initial appeal reached by the Course Director who 
assigned the grade, the student may appeal the decision of initial appeal, in writing, to the Program 
Director. This second appeal should be made within five (5) business days of when the decision of 
initial appeal was received by the student. Upon receipt of this second appeal, the Program Director 
shall examine available written information pertaining to the initial appeal and second appeal, and 
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shall avail themselves of the Course Director and student as necessary and appropriate. Generally 
within five (5) business days of the Program Director receiving the second appeal, the Program 
Director will deliver his/her decision in writing including the pertinent facts leading to the decision.  

If the student is dissatisfied with the decision of the second appeal, the student may appeal, in 
writing, to the Assistant Dean for Graduate Academic Affairs.   This final appeal should be made 
within five (5) business days of when the decision of the second appeal was received by the student. 
Upon receipt of this final appeal, the Assistant Dean for Graduate Academic Affairs shall avail 
themselves of the Program Director, Course Director and student as necessary and appropriate. 
Generally, within five (5) business days of the Assistant Dean for Graduate Academic Affairs’ receipt 
of the final appeal, the Assistant Dean for Graduate Academic Affairs will deliver his/her decision in 
writing including the pertinent facts leading to the decision.  

The final decision of the Assistant Dean for Graduate Academic Affairs shall be communicated, in 
writing, to the student, the Course Director who assigned the grade, and the Program Director 
generally within five (5) business days. If the Assistant Dean for Graduate Academic Affairs finds in 
favor of the student, the Assistant Dean for Graduate Academic Affairs shall administratively change 
the grade generally within five (5) business days from his/her final decision.  

Faculty Office Hours: 
Faculty teaching in the MBS program will hold weekly synchronous office-hours (60 minutes in 
duration) at some time during the time they teach in the program.  The office hours should not 
overlap synchronous sessions or assigned quiz times.  Additional office hours or individual sessions 
are at the discretion of the course faculty. 

 

Office of the Bursar 
 
Billing and Collection 
Students receive electronic bills (Estimated Tuition Worksheet) approximately 30 days before the 
start of class. Full payment of all charges, less applicable financial aid, is due by the first day 
of class. Estimated Tuition Worksheets are available to students through the Empower student 
portal. 

• Geisinger Commonwealth does not accept credit card payments. 
• Payments can be made via cash or check either in person at the Bursar’s Office or by mailing 
checks to the Bursar at 525 Pine Street, Scranton, PA 18509. 
• Bank wires and electronic checks are also accepted.  
 
Please contact Bursar@som.geisinger.edu for further information. 
 
Geisinger Commonwealth reserves the right to cancel the registration of a student with an unmet 
financial obligation that results for any reason. Furthermore, Geisinger Commonwealth reserves the 
right to withhold a diploma, transcript, letters of recommendation or other official documents for a 
student with an outstanding financial obligation to the school. 
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Student Refunds – Credit Balances 
If a credit balance occurs on a student’s account after billed tuition and fees are fully paid, the 
resulting credit balance will be refunded to the student so the funds may be used for other cost of 
attendance expenses. Refunds of credit balances are made within 14 days after a credit balance 
occurs. Students will be responsible for the immediate payment of any charges that are added to his 
or her student account after a refund occurs. Refunds related to withdrawal, dismissal or leaves of 
absence are addressed under the Geisinger Commonwealth Tuition Refund Policy. Please note that 
financial aid will not be posted to student accounts until the first day of class. Direct deposits are 
available to students to allow for faster receipt of funds. Please contact Bursar@som.geisinger.edu 
for a direct deposit form and further information. 
 

Payment and Refund Policies 
This cancellation policy applies to students who choose to withdraw, take a leave of absence, or are 
dismissed for any reason. In order for a student to be eligible for any cancellation or refund, the 
student must submit his or her notice of withdrawal, in writing or orally, to the Associate Dean for 
Student Affairs for MD students or the Assistant Dean for Graduate Academic Affairs for graduate 
students. Written requests are preferred. However, if a student makes a verbal request, the request 
will be converted to writing by the person making the request or a GCSOM staff member and then 
reviewed and signed by the person making the request. The date of the receipt of this notice 
determines the official date of withdrawal. Exceptions to this policy will be reviewed on a case by 
case basis by the Associate Dean for Student Affairs, VP for Finance & Administration/CFO and 
Associate Dean for Admissions, Enrollment Management and Financial Aid. 
 
Ordinarily, fees are non-refundable, except for the Technology Fee, the Student Health Insurance 
Fee, and the Disability Insurance Fee, under certain conditions. The Student Health Insurance Fee 
may be prorated as described in the Student Health Insurance Policy. The Disability Insurance Fee 
is refundable for withdrawals that occur before the first day of classes. Any changes to this refund 
policy will be reflected on the Bursar’s page of the student portal. 
 
If a student going on a LOA wishes to maintain their technology package, they will be charged half of 
the current technology fee per term of leave. The student is financially responsible for any 
outstanding funds to the institution and these must be paid at the time of the start of the leave. 
 
For purposes of this policy, one week equals five class days. The first day of classes for the fall and 
spring terms is the date published in the school’s Student Bulletin. The death of a student shall  
cancel charges for tuition as of the date of death and the tuition will be adjusted on a pro rata basis. 
 
The Higher Education Amendments of 1998 require that when a recipient of Title IV grant or loan 
assistance withdraws from an institution during a payment period or period of enrollment in which the 
recipient began attendance, the institution must determine the amount of Title IV grant or loan 
assistance that the student earned as of the student’s withdrawal date. A refund according to the 
school policy may be due to the student, but for students who are recipients of federal Title IV funds, 
the money may, based upon date of withdrawal, be returned to the aid program from which the funds 
were disbursed. Students are encouraged to contact the Geisinger Commonwealth Financial Aid 
Office for additional Information or if they have questions regarding this policy. Refunds will be 
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processed and sent to the student within five business days after notification to Geisinger 
Commonwealth of withdrawal. 
 
All refund policies return of Title IV funds policy and the procedures students must follow to officially 
withdraw from the college can be found on the Geisinger Commonwealth website and portal. 
 

Federal Regulations Concerning Privacy and Confidentiality 
Due to very strict federal regulations concerning privacy and confidentiality, the Bursar’s Office will 
not be able to discuss or release information regarding a student’s account without the student’s 
written approval. This includes phone calls related to the payment of bills. Students who desire to 
have the Bursar’s Office discuss their bills with appropriate people (such as parents, who wish to 
make payments, spouses, etc.), should visit the office and complete a Family Educational Rights 
and Privacy Act (FERPA) permission form, giving the Bursar’s Office these permissions. This form 
will also be available through the Geisinger Commonwealth portal for current students. 

 
Office of Financial Aid 
The Financial Aid Office at Geisinger Commonwealth School of Medicine (GCSOM) helps students 
identify the financial resources needed to achieve individual educational goals. While the primary 
responsibility to fund graduate education rests with the student and his or her family, the staff at 
GCSOM is here to help find available resources to bridge potential gaps between the cost of 
attendance and available financial resources. Individual financial-aid meetings are available to 
students with concerns related to loans, budgeting, and debt management. Meeting with the 
Financial Aid Office early will help build a financial plan that will be useful throughout a student’s 
academic career. In addition, it will allow the student to make sound financial decisions as they enter 
the workplace. 
 
The Financial Aid Office maintains an open-door policy to provide these services and meet the 
needs of Geisinger Commonwealth students. Students may stop in whenever questions arise or to 
obtain financial aid counseling. During busy times, appointments may be necessary. Questions may 
also be sent via email to financialaid@som.geisinger.edu.  Our office can set up meetings in person, 
via telephone, Skype or Zoom to best accommodate your needs.  For the quickest response, we ask 
that you use our group email address:  financialaid@som.geisinger.edu or financial aid office phone 
number at (570) 504-9641. 
 
The financial aid office has 3 staff members to assist you: 
 
Sue McNamara, Director of Financial Aid 
Roxanne Seymour, Associate Director of Financial Aid 
Janice Richardson, Financial Aid Advisor 
 

Federal Title IV Financial Aid Programs 
Geisinger Commonwealth School of Medicine is approved by the U.S. Department of Education to 
participate in Federal Title IV Financial Aid programs. Our federal school code is G41672. A 
complete review of financial aid eligibility requirements, frequently asked questions, timelines and 
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more can found in the Financial Aid Guidebook located on our website at 
https://www.geisinger.edu/education/admissions/financial-aid . 
 

External Scholarships and Grants 
https://www.geisinger.edu/education/admissions/financial-aid/scholarships-grants/external-private-
scholarships 
 
There are a variety of external funding sources available to graduate students. Some scholarships 
are easily obtained, while others are more competitive. Researching and applying for scholarships 
can be time-consuming but is well worth the effort, simply because the more scholarships or grants a 
student receives, the less he or she will have to borrow. 
 
When considering private sources of scholarships, students may consider looking at civic groups 
and organizations that they or a parent or family member may belong to that supports higher 
education and may offer a private scholarship opportunity. 
 
In addition, private external scholarships are posted on the Geisinger Commonwealth website and 
notices are emailed to students as information on private scholarships becomes available. 
 
If students receive any type of aid or benefit from an outside source, the Financial Aid Office should 
be notified promptly. The total amount of financial aid a student may receive from all sources cannot 
exceed the cost of attendance for the associated degree program. 
 
Eligibility for loans is based on the maximum amount that can be borrowed through the 
Unsubsidized Loan program and is limited by the student’s grade level. The following chart shows 
the maximum amount that can be borrowed by an independent student enrolled in 
graduate/professional programs: 
 
Graduate Student       $20,500 (MBS program) 
MD1 Student       $41,611 (9.5-month academic year) 
MD2 Student        $40,500 (9-month academic year) 
MD3 Student        $47,167 (12-month academic year) 
MD4 Student        $42,722 (10-month academic year) 
Aggregate Unsubsidized Loan Limit for Graduate &  

Professional Students      $138,500 
Aggregate Unsubsidized Loan Limit for Medical 

Students       $224,000 
 

Federal Direct PLUS Loan 
The Federal Direct GRAD PLUS loan is an additional federal loan available to graduate/professional 
students. This loan can be borrowed in addition to the federal unsubsidized loan and can be used to 
help pay for educational expenses up to the cost of attendance minus all other financial aid. There is 
currently no aggregate limit on the GRAD PLUS Loan. 
 
Note: GRAD PLUS loan borrowers cannot have an adverse credit history (a credit check is done at 
the time of application). If you are determined to have an adverse credit history, you may still receive 
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a Direct GRAD PLUS Loan if you obtain an endorser who does not have an adverse credit history. 
An endorser is someone who agrees to repay the loan if you do not. The GRAD PLUS Loan can be 
endorsed electronically at www.studentaid.gov . 
 
Interest Rates: Grad PLUS loan is fixed at 5.30% for loans first disbursed on or after 7/1/20 & before 
7/01/21. 
 
The Unsubsidized Loan is fixed at 4.30% for loans first disbursed on or after 7/1/19 & before 7/1/20. 
 
Origination Fees:  
The federal government charges origination fees on the full amount of the loan you borrow.  These 
origination fees are subtracted from the loan total prior to be sent to the school to credit your 
account.  Please use these origination fees when calculating how much federal loans you will need 
for your graduate program: 
 
Origination Fees for Loans Disbursed on or after October 1, 2019 and before October 1, 2020: 
UNSUB LOAN: 1.059% 
GRAD PLUS LOAN:  4.236% 
 
Origination Fees for Loans Disbursed on or after October 1, 2020 and before October 1, 2021 
UNSUB LOAN: 1.057% 
GRAD PLUS LOAN: 4.228% 
 

Loan funds 
Loan funds will be disbursed to students participating in the graduate program at the beginning of 
each quarter. One-quarter the approved amounts, less origination fees, will be sent to the college in 
the each of the four quarters that make up the program. 
 
Avoid delays in receiving your loan funds by: 

• Completing your Direct Loan MPN electronically at www.studentaid.gov . 
• Completing your Direct Loan Entrance Counseling at www.studentaid.gov for your Direct 

Loan. 
• Completing your GRAD PLUS Application Request (credit check) at www.studentaid.gov . 
• If approved for GRAD PLUS Loan, completing your GRAD PLUS loan MPN electronically at 

www.studentaid.gov . 
 

Applying for Financial Aid 
To apply for financial aid at Geisinger Commonwealth students must complete the Free Application 
for Federal Student Aid (FAFSA) online at www.fafsa.gov  and include Geisinger Commonwealth’s 
federal school code: G41672. 
 
Late filers or an incomplete FAFSA will delay the process of receiving a financial aid award package. 
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Emergency Fund 
Geisinger Commonwealth has a short-term emergency loan fund for students who are experiencing 
extreme financial difficulties. Typically, students would be expected to repay the emergency loan 
upon receipt of the upcoming quarter’s loan funds. Please contact the Financial Aid Office for further 
information and eligibility requirements. 

 
Office of the Registrar 
 
Academic Calendar  
 
Summer 
Quarter 1 
Orientation: Thursday, July 16, 2020 
Start: July 20, 2020 
End: Sept. 25, 2020 

Quarter 2  
Start: Oct. 5, 2020 
End: Dec. 11, 2020 
Thanksgiving holiday: Nov. 26-27, 2020 

Quarter 3 
Start: Jan. 4, 2021 
End: March 26, 2021 
Spring Break: March 29-April 2, 2021 

Quarter 4 
Start: April 5, 2021 
End: June 11, 2021 

Fall 
Quarter 1 
Orientation: Thursday, Oct. 1, 2020 
Start: Oct. 5, 2020 
End: Dec. 11, 2020 
Thanksgiving holiday: Nov. 26-27, 2020 

Quarter 2 
Start: Jan. 4, 2021 
End: March 26, 2021 
Spring Break: March 29-April 2, 2021 

Quarter 3 
Start: April 5, 2021 
End: June 11, 2021 
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Quarter 4 
Start: July 5, 2021 
End: Sept. 17, 2021  

It is the policy of Geisinger Commonwealth School of Medicine to observe the following holidays: 
 Independence Day 
 Labor Day 
 Thanksgiving Day 
 Thanksgiving day after  
 Winter holiday 
 Memorial Day   

Academic Records   
Student academic records are confidential and are maintained in the School Registrar’s office. 
Records will be available to students for review in accordance with the provisions of the Family 
Educational Rights and Privacy Act of 1974, as amended (FERPA). FERPA allows disclosure of 
student information without consent to School officials with legitimate educational interests, i.e., if the 
official needs to review an education record in order to fulfill his or her professional responsibility. A 
student may request that official copies of his/her academic transcripts to be sent to designated 
individuals or organizations by providing a signed transcript request form and the established fee to 
the Registrar’s office. Unofficial transcripts are available at any time upon request. If a student or 
former student has any outstanding obligations to GCSoM, financial or otherwise, release of the 
official records will be withheld until the obligations are satisfied. 
 
The student may request in writing an amendment to the education record that he or she believes is 
inaccurate or misleading. The request should be directed to the Vice Dean for the School of 
Graduate Education. The Vice Dean for the School for Graduate Education, or a designee, will 
consult the School official or faculty member responsible for the record. The Vice Dean for the 
School of Graduate Education will notify the student of the decision. The student may appeal the 
decision in writing to the Dean. The Dean will make the final determination and notify the student of 
the decision. 
 

Graduate Enrollment Status 
Graduate enrollment status at Geisinger Commonwealth School of Medicine (GCSOM) is 
determined by official admission into a graduate degree program.  Graduate enrollment status at 
GCSOM is quantified by the number of credits for which a student is registered during a given 
semester. Full time status is defined as enrollment in at least 9 credits per semester. Part time status 
is defined as enrollment in 3-8 credits per semester.  
 
Graduate students must maintain at least a part time enrollment status to be eligible to receive 
Federal Financial Aid, including the Federal Direct Unsubsidized and/or the Federal Graduate PLUS 
Loan Programs.  
 

Course Drop/Add 
The add/drop period is the period when a student can add or drop a class without penalty. A student 
may add a course during the first week of classes or prior to the start of a class. The drop period will 
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run the first three (3) weeks of class and adjustments to the student’s bill will be prorated based on 
the weeks of the course drop. Dropping a course during this period will result in the complete 
removal of the course from the student’s transcript record. The student must submit a Add/Drop 
Form signed by the student, Course Director and Academic Advisor to the Registrar’s Office. 
 

Grading System   
Grades in the Master’s in Biomedical Sciences are assigned as indicated in the table below. 

Grade Percentage 
Quality 
Points 

A 93-100 4.0 

A- 90-92 3.7 

B+ 87-89 3.3 

B 83-86 3.0 

B- 80-82 2.7 

C+ 77-79 2.3 

C 73-76 2.0 

D+ 67-69 1.3 

D 63-66 1.0 

D- 60-62 0.7 

F 0-59 0.0 

I Incomplete  
W Withdrawal  

 
Incomplete Grade (I) 
A student requesting an incomplete grade (I) must submit a signed Incomplete Grade Request Form 
detailing the reason for requesting an incomplete grade to the Course Director at least five (5) 
business days prior to the last day of scheduled class. 
 
Eligibility criteria for receiving the temporary grade of I include passing all course work and satisfying 
the course’s attendance requirements up to the time of the request for an incomplete grade. An 
incomplete grade is not granted automatically and is not a permanent substitute for a failing grade. 
Students who are unable to complete the course and do not meet the eligibility criteria, or whose 
request is not approved, should consult the Policy on Graduate Course Add, Drop and Withdrawal. 
 
An incomplete grade may be assigned by the Course Director after consultation with the student’s 
Academic Advisor and the Program Director when illness or other circumstances beyond the 
student’s control prevent completion of a portion of the required course work by the given deadline. 
 
The Course Director issuing an incomplete grade will submit an Incomplete Grade Request Form to 
the Assistant Dean for Graduate Academic Affairs within two (2) business days from the time of 
consultation with the student’s Academic Advisor and the Program Director. An Incomplete Grade 
Request Form must include the conditions for course completion and the completion deadline 
determined by the Course Director in consultation with the Program Director. Following review of 
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the Incomplete Grade Request Form and approval by Assistant Dean for Graduate Academic 
Affairs, the Registrar will record an interim grade of I for the course. 
 
After the student has completed all required course work by the deadline indicated in the Incomplete 
Grade Request Form, the Course Director will submit a Change of Grade Form to the Office of the 
Registrar. The Registrar will change the grade of I to the final grade earned by the student upon 
completion of all required course work by the deadline. If the student does not complete all required 
course work by the deadline on the approved Incomplete Grade Request Form, a grade of F will be 
posted by the Registrar. 
 
An incomplete grade is not considered passing for determining academic standing or financial aid 
status. 
 
Withdrawal (W) 
If a student wishes to drop a class at any time from the fourth week of class until the week prior to 
the course final exam, the student must withdraw from the course. For a student to be eligible for 
any cancellation or refund, the student must submit a Course Withdrawal form signed by the student 
and the student’s Academic Advisor to the Assistant Dean for Graduate Academic Affairs at least 
one (1) week prior to the course’s final exam or graded academic assignment. If a student fails to 
submit the completed Course Withdrawal form at least one (1) week before the course’s final 
examination or graded academic assignment, the student will receive a failing grade for the course. 
The date of the receipt of this form approved and signed by the Assistant Dean for Graduate 
Academic Affairs by the Registrar’s Office determines the official date of withdrawal. The Registrar's 
Office will immediately withdraw the student from class(es). The student will be refunded the 
appropriate amount as determined by the Refund Policy found in the Graduate Student Handbook. 
If a student wishes to drop all courses, then the student will refer to the Policy on Graduate 
Withdrawal from the Institution. 
 

Academic Standing 
Graduate student academic performance is evaluated by written and/or oral examination and 
through observation in all academic settings. Course faculty must provide appropriate early 
opportunities for students to receive formative feedback on their academic performance. Grades 
issued by the faculty are based on all requirements for graduate degree and certificate programs. 
These evaluations and grades, therefore, reflect the faculty's judgment about the student's academic 
performance and progress in their graduate or certificate program curriculum. 
 
Academic performance of all graduate degree and certificate candidates is reviewed at regular 
intervals and at the close of each term by the Assistant Dean for Graduate Academic Affairs. All 
graduate degree and certificate candidates are required to maintain a minimum average GPA of 
2.25 at any review interval to remain in good academic standing and progress to the next academic 
term. 
 
Any graduate degree or certificate candidate at risk of failing to or has failed to maintain good 
academic standing upon review by the Assistant Dean for Graduate Academic Affairs will be notified 
in writing of all academic deficiencies as well as changes in academic status. Determination of 



29 
 

academic status for at risk students or students that have failed to maintain good academic standing 
follows the criteria below. 
 
Academic Status  Earned Average GPA  Status Becomes 
Good     2.5 – 2.25   Academic Warning 
Good     2.24 – 2.0   Academic Probation 
Academic Warning   <2.25    Academic Probation 
Academic Probation   <2.25    Dismissal 
Any     <2.0    Dismissal 
 
Academic Warning: The student will receive a written warning that future failure to maintain good 
academic standing may result in additional consequences including dismissal from Geisinger 
Commonwealth School of Medicine. 
 
Academic Probation: The imposition of academic probation will require satisfactory completion of all 
requirements defining the terms of the academic probation as determined by the Assistant Dean for 
Graduate Academic Affairs. The length of time for academic probationary status is at the discretion 
of the Assistant Dean for Graduate Academic Affairs. All periods of academic probation must be 
accompanied by a description of the actions that will result if the requirements of academic probation 
are not met. Continued failure to maintain good academic standing during this time may result in 
more serious sanctions including dismissal from Geisinger Commonwealth School of Medicine. 
Academic probation is reportable and will be included as a permanent part of the student’s academic 
record (transcript). 
 
All students placed on academic probation will be followed by the Assistant Dean for Graduate 
Academic Affairs. With successful completion of the requirements of academic probation, the 
student will be reviewed by the Assistant Dean for Graduate Academic Affairs regarding the 
probationary status of the student. 
 
While on academic probation, students cannot participate in, hold, or run for elected office in student 
organizations or represent Geisinger Commonwealth School of Medicine at external meetings. The 
student may not participate in activities that would entail absence from required classes. 
 
Dismissal: Dismissal is the permanent termination of student status at Geisinger Commonwealth 
School of Medicine, which includes the loss of any right to continue in the graduate curriculum, the 
loss of all instructional credit toward the graduate degree, exclusion from any Geisinger 
Commonwealth School of Medicine property, Geisinger Commonwealth School of Medicine -
sponsored or -affiliated events. A person dismissed from Geisinger Commonwealth School of 
Medicine is denied the rights and privileges of inclusion in the Geisinger Commonwealth School of 
Medicine community both as a student and as an alumnus. 
 
Appeal of Change in Academic Status:A student may appeal a decision of dismissal by the Assistant 
Dean for Graduate Academic Affairs that they deem adverse to the Vice President/Vice Dean for 
Graduate Education within ten (10) business days of the date of student notification of the decision 
reached by the Assistant Dean for Graduate Academic Affairs. The written appeal may be submitted 
only if the procedures set forth in this Policy were not followed. 
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Appeals must be in writing and submitted to the Vice President/Vice Dean for Graduate Education 
within ten (10) business days from when the student receives notification of imposed sanctions. The 
written appeal shall consist of a plain, concise and complete statement with specific delineations of 
the grounds for the appeal and supporting facts/documentation. 
 
Upon receipt of such a report, the Vice Dean reviews the situation and the decision rendered by the 
Assistant Dean for Graduate Academic Affairs with the student and may then call into session an 
Ad Hoc Academic Standards Committee to review the facts and make a recommendation for Action 
to the Vice President/Vice Dean for Graduate Education. The Ad Hoc Academic Standards 
Committee will be appointed by the Vice President/Vice Dean for Graduate Education. The 
Committee is composed of three (3) faculty members. The Committee will conduct its inquiry with 
fairness and with respect for confidentiality. 
 
Students may request that a non-participating administrator or faculty advocate accompany the 
student at the Committee meeting. The Committee's findings will be presented as a recommendation 
to the Vice President/Vice Dean for Graduate Education within ten (10) days of the Committee 
meeting. The Vice President/Vice Dean for Graduate Education will render a decision that will be 
provided in writing to the student within ten (10) days of receipt of the Committee's recommendation. 
 

Institutional Withdrawal 
Geisinger Commonwealth School for Graduate Studies requires all students to complete the Student 
Withdrawal Form and submit it to the Assistant Dean for Graduate Academic Affairs. The effective 
date of withdrawal will be recorded the day the student notifies the Assistant Dean for Graduate 
Academic Affairs. 
 
Upon approval of withdrawal the following must be completed: 
ꞏ Return books/materials to the library. 
ꞏ Return College ID card. 
ꞏ Return parking permit (if applicable) 
ꞏ Complete an Exit Interview with Financial Aid 
ꞏ Return of the Technology Package 
ꞏ Final payment of all charges (see refund policy) 
 

Time to Degree Completion 
Graduate degree programs (master and/or certificate) must be completed within 5 years of initial 
enrollment. A student may request an extension beyond 5 years in writing to the Assistant Dean for 
Graduate Academic Affairs; however, courses older than 5 years will not be counted toward the 
degree. After consultation with the student’s Academic Advisor and Program Director, the Assistant 
Dean for Graduate Academic Affairs may grant the extension upon review of the student’s academic 
and professional performance, special circumstances, and expected time to complete remaining 
degree requirements. The granting or denial of a requested extension is at the sole discretion of the 
Assistant Dean for Graduate Academic Affairs. 
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Graduation Requirements 
Graduate degrees and certificates will be conferred by Geisinger Commonwealth School of Medicine 
on students who have complied with the following requirements: 
 

 Completion of the required credit hours of coursework with a minimum average GPA of 
2.25; 

 Attain a level of judgment and skills that warrants the faculty's confidence in the student's 
ability to perform in an independent manner compliant with the Graduate Student Code of 
Conduct; 

 Discharge all financial obligations to Geisinger Commonwealth School of Medicine. 
 

Student Transcripts   
A transcript is a complete account of each student’s academic history at Geisinger Commonwealth. 
Courses with the grades are listed for all periods of time when students have been enrolled. 
 
Official vs. unofficial copies 
Official transcript copies are printed on security paper and stamped with the registrar’s seal and 
date. They are mostly directly sent to third parties but may be given to students in a sealed envelope 
if appropriate. (Most applications for academic programs, scholarship programs, etc. require an 
official copy of your transcript). 
 
Unofficial transcript copies are printed on plain paper. They are not stamped with the Registrar’s 
seal. They are given directly to students for their use. 
 
To request a transcript (MD or Graduate School) please include the following information in a letter: 
1. Name and signature. 
2. Transcript fee (checks payable to Geisinger Commonwealth) 

There is a $5 transcript fee if you are a Geisinger Commonwealth graduate 
There is no fee if you are a current Geisinger Commonwealth student: 

3. Empower ID (found on the first page of your Empower web account) 
4. Number of transcripts requested 
5. Address (s) to mail transcript 
 
Generally, transcripts are sent out within one week of receipt of your request. 

Requests should be forwarded to the Geisinger Commonwealth Registrar’s Office. 

 

Office of Student Success 
 
The Office of Student Success (OSS) utilizes a holistic approach to advising, mentoring and 
coaching graduate students to achieve their academic and professional goals. The OSS works to 
foster an engaging educational experience that meets graduate students where they are as they 
pursue success. The OSS staff partner with graduate students to identify barriers to success, 
strengthen academic and professional competencies and promote lifelong learning.  
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OSS provides: 
 opportunities to explore academic and professional choices; 
 personal academic coaching; 
 skill development workshops; 
 academic resources; 
 tutoring by graduate teaching assistants; 
 wellbeing resources. 

 
OSS Staff 
 
Jennifer M. Boardman, PhD 
Assistant Dean for Graduate Academic Affairs 
Associate Professor, Microbiology/Immunology 
jboardman@som.geisinger.edu 
570-504-9638 
 
Peggy Farley, MBA 
Curriculum Coordinator, Student Success Coach 
mfarley@som.geisinger.edu 
215-489-4917 
 
Kathleen Paterson, MBS 
Graduate Teaching Assistant 
Kpaterson01@som.geisinger.edu 
 
Robert Rinaldi, MBS 
Graduate Teaching Assistant 
Rrinaldi01@som.geisinger.edu 
 
 
Christine Rittenhouse, MBS 
Graduate Teaching Assistant 
Crittenhouse01@som.geisinger.edu 
 
 

Academic Advising   
In accordance with Geisinger Commonwealth School of Medicine (GCSoM) mission, advising 
services for graduate students at GCSoM are based on a model that is developmental and proactive 
in nature. This model aims to help learners maximize their potential by providing differential 
assistance and support to students throughout their education as they build upon their science 
knowledge and develop their professional identities.  
 
MBS advisors provide guidance to their advisees in achieving their academic goals and developing 
their professional identity. The advisors discuss the student’s strengths and weaknesses, goals, 
study skills, professional engagement, academic planning and performance.  
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While students are encouraged to develop multiple professional relationships with the faculty, the 
Academic Advisor serves as the student’s primary resource as they matriculate through the graduate 
curriculum.   
 
Advisors will be responsible for: 

 Developing an advising/mentoring relationship that includes ongoing, meaningful and 
focused contact; 

 Supporting student efforts to maintain a sense of wellness and balance; 
 Supporting students as they adjust to the GCSoM community and the graduate 

curriculum; 
 Assisting students in developing an academic course of study; 
 Monitoring student academic progress; 
 Supporting students in the continued development of professional skills; 
 Assisting students in self-discovery and maximizing their personal, academic and 

professional potential; 
 Assisting students in developing career plans; 
 Assisting students in understanding and implementing GCSoM academic policies. 
  

In collaboration with their advisors, advisees will: 
 Develop an advising/mentoring relationship that includes ongoing, meaningful and 

focused contact; 
 Work with their advisor to develop a full understanding of their current strengths and 

challenges; 
 Reflect upon feedback provided by their advisor; 
 Work with their advisor to develop meaningful academic and professional development 

plans. 
 

Change of Advisor Request 
A student may request a change of advisor by completing the Change of Advisor form located on the 
GCSoM intranet portal site under the Office of Graduate Programs department page. Upon 
completion of the top of the form, the student will submit the form to the Assistant Dean for Graduate 
Academic Affairs. The student is not required to obtain the required signatures. Following acquisition 
of the required signatures, the Assistant Dean for Graduate Academic Affairs will inform the 
Registrar of the change in advisor.  

 
Graduate Teaching Assistants 
Graduate Teaching Assistants (TAs) are MBS alumni who excelled in the program and are 
employed at GCSOM for the year following their graduation in the previous academic year. TAs 
provide critical support to MBS students and faculty as part of the services provided by the Office of 
Student Success.  
 
The graduate teaching assistants: 

 Review course materials to understand course goals and objectives as well as stay current 
with content and assignments. 

 Meet regularly with course instructors to discuss assignments and classroom issues. 
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 Plan, schedule, and facilitate review sessions for exams as requested by course instructor. 
 Serve as a tutor for students in group settings.  
 Maintain weekly office hours to communicate with students as needed. 

 

 

Academic Affairs 
 
Graduate Student Code of Conduct 
Geisinger Commonwealth School of Medicine (GCSOM) always expects its graduate students to be 
considerate and respectful and to act honorably and ethically. Alleged violations of the Graduate 
Student Code of Conduct are considered serious offenses that may result in referral to the Graduate 
Ethics Committee (refer to Policy on Graduate Ethics Committee). 
 
GCSOM requires graduate students to adhere to the following basic tenets of academic and 
professional ethics and conduct: 
1. I shall be considerate and respectful towards all members of the GCSOM administration, 
instructors, staff and students as well as the community at large. 
2. I shall respect all rules of behavior, professional comportment and appearance set forth by 
GCSOM and/or the Faculty. 
3. I shall be professional in all forms of communication (verbal, non-verbal, written, digital). 
4. I shall not engage in behavior or conduct that may reflect poorly upon or otherwise adversely 
affect GCSOM. 
5. I shall be truthful about my actions and accept responsibility for them. 
6. I shall render evaluations of courses and instructors in an objective and civil manner. 
7. I shall not furnish false statements as a witness for any GCSOM disciplinary investigation or 
appeal. 
8. I shall not forge or alter educational records or submit such records to the staff and/or Faculty of 
GCSOM for any purpose. 
9. I shall not misuse GCSOM records with the intent to mislead. 
10. I shall not misrepresent my educational or professional achievements. 
11. I shall not commit any act of academic misconduct (e.g. cheating, plagiarism, fabrication or 
falsification). 
 
I pledge that: 

 I shall reject academic dishonesty and not falsely claim competence or knowledge; 
 I shall not communicate with others in any format (verbal, non-verbal, written, digital) during 

an examination or graded academic assignment unless expressly authorized by a 
responsible Faculty member; 

 I shall not obtain unauthorized help from another person during an examination or graded 
academic assignment; 

 I shall not use unauthorized materials during an examination or graded academic 
assignment; 

 I shall not give help to another student during an examination or graded academic 
assignment unless expressly authorized by a responsible Faculty member; 
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 I shall not seek or gain access to any unauthorized material in connection with an 
examination or other graded academic assignment; 

 I shall not use any unauthorized material in connection with an examination or other graded 
academic assignment; 

 I shall not obtain impermissible advance knowledge of the contents of an examination or 
other graded academic assignment; 

 I shall not allow another student to submit my work as their own for grading or credit nor 
permit another to submit their work for my benefit; 

 I shall not take an examination or complete a graded academic assignment in place of 
another student nor permit another to do so for my benefit; 

 I shall not obstruct the academic progress of another student by preventing access to 
resources required for course assignments; 

 I shall not obstruct the academic progress of another student by providing false information 
 I shall not provide a false explanation for an absence from a mandatory class session or 

scheduled examination or for not completing a graded academic assignment according to 
the course deadline; 

 I shall not alter a scored examination or academic assignment answer sheet and then 
resubmit it to effect a change of grade or assessment; 

 I shall not copy or use another’s work from any source and submit it as my own without 
acknowledgement or permission (plagiarism); 

 I shall not copy or use materials from the Internet and submit it as my own without 
acknowledgement or permission (cyber-plagiarism); 

 I shall not submit my own prior work for any examinations, graded academic assignments 
and activities (self-plagiarism); 

 I shall not falsify research results; 
 I shall not misrepresent authorship on scholarly work and publications; 
 I shall report all violations of this code of conduct that I witness to the Program Director; 
 I shall always abide by this code of conduct. 

 
I recognize that violating any part of this code of conduct for graduate students could 
result in formal sanctions up to and including dismissal from Geisinger Commonwealth 
School of Medicine. 
 

Graduate Ethics Committee 
 
Section I: General Overview 
Graduate student professional performance is evaluated through observation in class sessions, 
examinations and all other academic settings. Students must comply with the professional and 
ethical standards outlined in the Student Code and other applicable policies. Program Directors, 
Faculty, and Academic Advisors must provide appropriate early formative opportunities for students 
to receive feedback on professional performance. 
 
Geisinger Commonwealth School of Graduate Education requires that all enrolled students: 

 read the Graduate Student Code of Conduct; 
 verify that they have read, understand and accept the Graduate Student Code of Conduct by 
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signing a dated copy of the Student Code; 
 follow the academic, professional and ethical standards set forth in the Graduate Student 

Code of Conduct and other applicable policies. 
It is the student’s responsibility to know and meet these standards and expectations. Failure to meet 
the requirements listed above may lead to remedial actions and/or formal sanction up to and 
including dismissal from Geisinger Commonwealth School of Medicine. 
 
Section II: The Graduate Ethics Committee 
Purpose 
The Graduate Ethics Committee (GEC or the Committee) reviews alleged violations of the Student 
Code and other applicable policies including, but not limited to, academic dishonesty, unprofessional 
behavior, failure to meet ethical standards and substance abuse. The GEC provides 
recommendations to the Associate Dean for Graduate Education with respect to the alleged 
violations of the Student Code or other applicable policies. The Committee does not handle matters 
limited exclusively to academic performance. Nor does the Committee handle matters of alleged 
sexual misconduct or harassment, which matters are referred to the Title IX Coordinator or Deputy 
Coordinator. 
 
Committee Membership 
The Committee is composed of the following voting members: 

 Assistant Dean for Graduate Academic Affairs as Chair (appointed by the Vice 
President/Vice Dean) 

 Program Director 
 3 Faculty elected by Faculty Council 
  

Ex officio, non-voting members include the Director of Career Engagement. 
 
Recusal from Participation and Voting 
If a Committee member has a conflict of interest, for example a personal or academic advising 
relationship, that member must recuse him/herself from participation in the hearing and final 
determination of the student’s case. All recusals will be documented in the meeting minutes. 
 
Confidentiality 
All members of the Committee will be required to sign a “Conflict of Interest and Confidentiality 
Statement” at the first meeting of the academic year. 
 
For its review, the Committee has access to each student's file including, but not limited to: 
1) All course grades; 
2) Written reports about academic performance and professional behavior including previous 
disciplinary matters; 
3) Interim reports from course directors solicited by the Chair of the Committee. 
 
The Committee will review alleged violations of the Student Code or other applicable policies and, if 
necessary, recommend further action be taken, which may include corrective action, formal 
reprimand, disciplinary probation, disciplinary suspension or dismissal. 
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Section III: Violations of the Student Code and other Applicable Policies 
Summary of Requirements 
By enrolling in Geisinger Commonwealth School of Medicine, a student agrees to follow the 
professional and ethical standards contained in the Student Code and other applicable policies as 
prerequisites for continued enrollment in the School and attainment of a graduate degree or 
certification. It is the student’s responsibility to know and meet these standards. 
 
Each student must demonstrate appropriate standards of professional and ethical conduct, attitudes, 
and personal attributes. These behavior traits include but are not limited to: honesty; integrity; 
willingness to assume responsibility; strong interpersonal skills; compassion; logical thinking; good 
judgment; the absence of chemical dependency or abuse; and appropriate social, ethical, and 
personal behavior. 
 
Failure to meet these standards may cause Geisinger Commonwealth School of Medicine to impose 
sanctions that may include, but are not limited to corrective action, formal reprimand/warning, 
disciplinary probation, disciplinary suspension or dismissal. 
 
Students will face disciplinary action by Geisinger Commonwealth School of Medicine if they abuse 
alcohol or drugs, consume illegal drugs, or possess, distribute or sell illegal drugs. Students involved 
in criminal matters before local, state, or federal courts may be dismissed from Geisinger 
Commonwealth School of Medicine or face lesser disciplinary sanctions. 
 
Suspected Violations of the Student Code or other Applicable Policies 
Any member of the Geisinger Commonwealth School of Medicine community may (and should) 
report incidents in which they suspect or witness academic or professional integrity violations of the 
Student Code or other applicable policies to the Program Director or their designee. The report 
must be in writing or be reported to the ethics violation hotline (844-600-0042). 
 
Review of Alleged Violations 
The Program Director or their designee shall review and investigate any and all reports of alleged 
violations of the Student Code or other applicable policies to determine whether the student may 
have committed a violation. The Program Director or their designee will investigate the violations 
and determine whether a submission for review by the GEC is necessary. If the Program Director or 
designee determines that the alleged violation is insignificant, or that there is no material factual 
support for the allegation, the allegation may be informally resolved or dismissed without further 
review. Otherwise, the matter shall be referred to the GEC for review. 
 
Upon referral to the Committee, the Chair of the Committee will inform the accused student of the 
charges in writing specifying which standard was allegedly violated and describing the actions and 
circumstances on which the charges are based, generally within ten (10) business days of the 
referral. 
 
Administrative Suspension: At any point during the review of alleged violations, the Vice 
President/Vice Dean for Graduate Education may place a student on interim administrative 
suspension for any behavior that, in his/her judgment, poses an ongoing risk of harm to the safety 
or well-being of the student in question or other members of the Geisinger Commonwealth School 
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of Medicine community. Whenever an interim administrative suspension is imposed, Geisinger 
Commonwealth School of Graduate Education will make reasonable efforts to complete the hearing 
promptly, generally within two (2) weeks of the effective date of the interim administrative 
suspension. 
 
Other Interim Measures: The Associate Dean for Graduate Education may impose conditions, with 
monitoring by the Committee, on students deemed necessary to maintain order, preserve the 
integrity of the hearing process and the learning environment, and provide for the safety and 
wellbeing of individuals and Geisinger Commonwealth School of Medicine. 
 
Section IV: The Committee Hearing Process 
Students referred to the Committee hearing process are entitled to the following: 

 Written notice of the date, time and place of the hearing; 
 Written notice of the concerns to be addressed during the hearing; 
 The opportunity to have a non-participating advocate present during the hearing; 
 The opportunity to respond to the concern(s); 
 Written notice of the decision of the Associate Dean for Graduate Education, accompanied 

by a summary of the Committee’s findings and recommendations after the hearing; and 
 The opportunity to submit a qualifying appeal as provided in Section VI below. 

 
Advocate to Assist the Responding Student 
The responding student may be assisted by an advocate. The advocate may help prepare the 
responding student for the hearing and may accompany the student to the hearing. An advocate 
must be a current student, faculty member or staff member of Geisinger Commonwealth School of 
Medicine. This advocate cannot speak to the Committee on behalf of the responding student during 
the hearing. The responding student is not entitled to have legal representation at the hearing. 
 
Overview of the Committee Hearing 
Generally, the following individuals from the Geisinger Commonwealth community may appear at a 
hearing: the Geisinger Commonwealth representative(s) presenting the charges; the responding 
student; advocate (as described above); witnesses; and Committee members. All participating in the 
hearing process must maintain strict confidentiality regarding the proceedings. Individuals who offer 
information at a hearing are expected to respond to questions presented via the Committee Chair 
and/or by the Committee members themselves. Individuals who offer information at a hearing are 
expected to be truthful in their statements and actions. 
 
Any documents a responding student receives related to a hearing are confidential and must not be 
shared other than with an advocate, who is also required to maintain confidentiality. 
If a responding student requires accommodations for a disability during the hearing process, he/she 
must inform the Committee Chair promptly, generally no later than 24-hours after receiving written 
notice of a hearing. 
 
Students who are alleged to have committed violations of the Student Code or other applicable 
policies are expected to attend hearings when scheduled. If a responding student fails to attend a 
hearing for any reason other than a legitimate emergency, the hearing may be held in the absence 
of the responding student. A responding student can request to have a hearing rescheduled. 
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Requests to reschedule must be submitted in writing to the Committee Chair at least two (2) 
business days prior to the hearing, except in situations of exigency preventing adequate notice. 
Requests must come directly from the responding student. The decision to reschedule a hearing is 
at the discretion of the Chair. 
 
Because the goals and objectives of Geisinger Commonwealth School of Graduate Education’s 
policies differ from those of the civil and criminal justice systems, in situations which give rise to 
both violations of the Student Code or other applicable policies as well as violations of any local, 
state or federal law, graduate student conduct proceedings may move forward without regard to 
pending civil litigation, criminal arrest and/or prosecution. Proceedings under Geisinger 
Commonwealth School of Graduate Education policies may be carried out prior to, simultaneously 
with or following civil or criminal proceedings off-campus. Geisinger Commonwealth School of 
Graduate Education’s adjudication does not preclude or limit a student's access to the state and 
federal justice systems. The Committee reserves the right to postpone hearings and/or deliberations 
until the conclusion of criminal proceedings if the circumstances prevent the responding student's 
effective participation in the Committee hearing, or for other reasons. 
 
Procedures for Committee Hearing 

 The Committee will listen to and consider all relevant information presented at the hearing. 
 Information supporting the alleged violations of the Student Code or other applicable 

policies may be offered in the form of documents or oral information from the Geisinger 
 Commonwealth School of Medicine representative(s) and other individuals. 
 The responding student may make an opening statement and shall be provided with an 

opportunity to respond to the allegations and present any information available to support 
his/her position regarding the alleged violation(s). The responding student is expected to be 
truthful in their interactions with the Committee. 

 With the written consent of all individuals appearing before the Committee, hearings may be 
audio-recorded. The audio recording is created exclusively for the following two limited 
purposes: a) for reference by the Committee during deliberations; and b) for review by the 
appropriate person(s) making a final decision or considering an appeal. No other recordings 
of proceedings are allowed and no other access to the audio recordings is permitted. The 
audio recording is destroyed following the conclusion of the proceedings and exhaustion of 
any appeal. 

 The hearing will conclude once all the information has been presented. All individuals other 
than Committee members will be dismissed from the hearing room so that the Committee 
may deliberate in confidential session. 

 The Committee will determine, based upon the available information, whether the 
allegations considered should be sustained. The standard of proof is whether, based on the 
information available to the Committee, it is reasonable to conclude that it is more likely 
than not that the violation(s) took place. 

 If it is determined that a violation(s) has occurred for which the responding student is 
responsible, the Committee will recommend appropriate sanctions to the Associate Dean for 
Graduate Education consistent with this Policy, taking into account the totality of the 
responding student's record including any previous disciplinary actions. 

 The findings of the Committee and any recommended sanction to be imposed will be 
communicated to the Associate Dean for Graduate Education, generally within ten (10) 



40 
 

business days from the date of the hearing. 
 The Associate Dean for Graduate Education will review and either approve or amend the 

recommendation of the Committee and inform the student in writing, generally within ten 
(10) business days. 
 

Section V: Disciplinary Consequences for Violations of the Student Code or other 
Applicable Policy 
Action by Geisinger Commonwealth School of Graduate Education will be commensurate with the 
behavior(s), record and the seriousness of the violation(s). Sanctions will be imposed by the 
Associate Dean for Graduate Education following his/her review of the findings and 
recommendations of the Committee. Sanctions may include, but are not limited to: 
 
Corrective Action: Actions to address the violation of the Student Code or other applicable policies 
while creating opportunity for the responding student to understand why the behavior violated the 
Student Code or applicable policies may include submission of a corrected assignment, withdrawal 
of a publication or presentation, or other actions as recommended by the Committee. 
 
Formal Reprimand/Warning: The responding student will receive a written warning that future 
infractions may result in additional disciplinary consequences including dismissal from Geisinger 
Commonwealth School of Medicine. 
 
Disciplinary Probation: Students may be placed on disciplinary probation when it is deemed that 
there has been a failure to maintain exemplary academic, professional and ethical standards as set 
forth in the Student Code or other applicable policies. The imposition of disciplinary probation will 
require satisfactory completion of all requirements defining the terms of the disciplinary probation as 
determined by the Associate Dean for Graduate Education following review by and the findings and 
recommendations of the Committee. The Associate Dean for Graduate Education will determine 
final action regarding the status of the probation. The length of time for academic probationary 
status is at the discretion of the Associate Dean for Graduate Education. 
 
Regardless of how disciplinary probation is initiated, all periods of disciplinary probation must be 
accompanied by a description of the actions that will result if the requirements of disciplinary 
probation are not met. Any additional violations of the Student Code or other applicable policies 
during this time may result in more serious sanctions including dismissal from Geisinger 
Commonwealth School of Medicine. Disciplinary probation is reportable and will be included as a 
permanent part of the student’s academic record (transcript). 
 
All students placed on disciplinary probation will be followed by the Committee. With successful 
completion of the requirements of disciplinary probation, the student will be reviewed by the 
Committee and a recommendation will be forwarded to the Associate Dean for Graduate Education 
regarding the probationary status of the student. 
 
While on disciplinary probation, students cannot participate in, hold, or run for elected office in 
student organizations or represent Geisinger Commonwealth School of Medicine at external 
meetings. The student may not participate in activities that would entail absence from required 
classes. 
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Disciplinary Suspension: A student placed on disciplinary suspension for violations of the Student 
Code or other Applicable Policy may not participate in any classes or other Geisinger 
Commonwealth School of Medicine activities and may not be on Geisinger Commonwealth School 
of Medicine or affiliate property (except by appointment, arranged in advance with Associate Dean 
for Graduate Education or his/her designee) for the period of time specified in the notice of 
disciplinary suspension and subject to the completion of any conditions for return. Disciplinary 
suspension extending beyond the academic term in which action is taken shall consist of units of full 
academic terms. In no case shall the disciplinary suspension terminate prior to the end of an 
academic term. Courses taken at another institution during this period of disciplinary suspension will 
not be accepted for transfer at Geisinger Commonwealth School of Graduate Education. 
Conditions for resuming active status on campus following disciplinary suspension may be imposed 
by the Associate Dean for Graduate Education. Disciplinary suspension is reportable and will be 
included as a permanent part of the student’s academic record (transcript). 
 
Dismissal: Dismissal is the permanent termination of student status at Geisinger Commonwealth 
School of Medicine, which includes the loss of any right to continue in the graduate curriculum, the 
loss of all instructional credit toward the graduate degree, exclusion from any Geisinger 
Commonwealth School of Medicine property, Geisinger Commonwealth School of Medicine-
sponsored or -affiliated events. A person dismissed from Geisinger Commonwealth School of 
Medicine is denied the rights and privileges of inclusion in the Geisinger Commonwealth School of 
Medicine community both as a student and as an alumnus. 
 
Revocation or Withholding of Diploma and Degree: If a student has graduated, or otherwise satisfied 
the requirements for earning a graduate degree or certificate from Geisinger Commonwealth School 
of Medicine before violations of the Student Code or other Applicable Policy are discovered, or 
before a determination of violations is complete, Geisinger Commonwealth School of Medicine 
reserves the right to revoke the diploma and/or degree/certificate conferred, or to withhold the 
conferring of a degree or diploma/certificate otherwise earned for a specified period of time, 
indefinitely, or permanently. 
 
Other Sanctions: Such other sanctions or conditions, including but not limited to combinations of 
those outlined above, as may be appropriate in the judgment of Geisinger Commonwealth School 
Medicine. 
 
Section VI: Appeals Process 
A responding student may appeal an adverse decision by the Associate Dean for Graduate 
Education to the Vice President/Vice Dean for Graduate Education within ten (10) business days of 
the date of student notification of the decision reached by the Associate Dean for Graduate 
Education. The written appeal may be based only on one or more of the following grounds: 
• Procedures set forth in this policy were not followed; 
• The sanctions imposed were excessively harsh for the violation; 
• New and relevant information, not available at the time of the hearing, has arisen. 
 
New and relevant information, not available at the time of the hearing is not grounds for an appeal 
of an adverse decision by the Associate Dean for Graduate Education.; under these circumstances, 
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the new, relevant information shall be submitted to the Committee for further consideration. 
 
Appeals must be in writing and submitted to the Vice President/Vice Dean for Graduate Education 
within ten (10) business days from when the student receives notification of imposed sanctions. The 
written appeal shall consist of a plain, concise and complete statement with specific delineations of 
the grounds for the appeal and supporting facts/documentation. The Vice President/Vice Dean for 
Graduate Education shall determine whether one or more bases for the statement of appeal have 
been met. If the Vice President/Vice Dean for Graduate Education determines that one or more 
grounds for an appeal have been met, he/she will consider the merits of the appeal on the review of 
the record, which may include: 
a) the information provided in the written request for appeal; 
b) the record of the original Committee hearing(s) including any audio recordings as part of the 
record. 
 
At the discretion of the Vice President/Vice Dean for Graduate Education on a case-by-case basis, 
the Vice President/Vice Dean for Graduate Education may hear additional evidence not part of the 
record. Alternatively, he/she may refer the matter back to the Committee for its consideration of 
additional evidence. The Vice President/Vice Dean for Graduate Education may request to meet 
with or obtain information from the Committee and/or Associate Dean for Graduate Education, 
student and/or an administration representative(s) who presented the charges, to seek clarification 
of the Committee hearing record. The Vice President/Vice Dean for Graduate Education must be 
persuaded by clear and convincing reasons that the sanctions imposed by the Associate Dean for 
Graduate Education are inappropriate in order to change the decision of the Associate Dean for 
Graduate Education. All appeal decisions by the Vice President/Vice Dean for Graduate Education 
are final. 
 
The student and the Geisinger Commonwealth School of Medicine representative who presented 
the charges will be notified of the appeal decision in writing, generally within ten (10) business days. 
 
VII: Student Records and Confidentiality 
All proceedings described in this policy are conducted in compliance with the requirements of 
FERPA and Geisinger Commonwealth School of Medicine policy. No information shall be released 
from such proceedings except as required or permitted by law and Geisinger Commonwealth School 
of Medicine policy. It is generally the policy of Geisinger Commonwealth School of Medicine to 
obtain consent from a student before releasing information from a student's education record, 
including the disciplinary proceedings. However, where in the judgment of Geisinger 
Commonwealth School of Medicine, the release of such information is appropriate and is not 
otherwise prohibited by FERPA or other applicable laws, Geisinger Commonwealth School of 
Medicine reserves the right to release information without student consent. 
 
The complete Geisinger Commonwealth School of Medicine FERPA policy may be found in the 
Geisinger Commonwealth School of Graduate Education Student Handbook. Affirmative findings 
of responsibility in matters resolved by the proceedings described herein are part of a student's 
conduct record. Once a student has been found responsible for violating the standards delineated in 
the Student Code or other applicable policies by the proceedings described in this policy, all records 
of matters addressed by informal resolution shall be transferred to and become a part of a student's 
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conduct record. Such records shall be used in reviewing any further conduct, developing sanctions, 
and shall remain a part of a student's conduct record for all purposes. Generally, disciplinary 
probation, disciplinary suspension, dismissal, and withdrawal pending disciplinary action are 
permanently noted on a student's transcript. The conduct files of students who have been placed on 
disciplinary probation, suspended or dismissed from Geisinger Commonwealth School of Medicine 
are maintained in the Registrar’s office permanently after their departure from Geisinger 
Commonwealth School of Medicine. In most cases, conduct files of students who have not been on 
disciplinary probation, suspended or dismissed are destroyed upon their graduation or after twelve 
months’ time, whichever is later. 
 

Disability Services   

Geisinger Commonwealth School of Medicine is in full compliance with the requirements of Title III of 

the Americans with Disabilities Act (ADA) and its implementing regulations (34 C.F.R. Part 36) and 

Section 504 of the Rehabilitation Act and its implementing regulations (34 C.F.R. Part 104). The 

school does not discriminate against qualified persons with disabilities on the basis of disability in its 

programs, services, and activities. Students can request reasonable accommodations by contacting 

the Coordinator of Accessibility Services in the Center for Learning Excellence and by completing a 

Request for Accommodations form. Please see Geisinger Commonwealth School of Medicine’s 

Policy for Disability Services and Guidebook for Requesting Academic Accommodations. 

https://www.geisinger.org/-/media/OneGeisinger/pdfs/ghs/Education-GCSOM/student-life/gcsom-

accessibility-guidebook.pdf?la=en 

 
Service and Assistance Animals 
GCSOM has adopted policy that typically forbids pets or animals within its buildings. However, 
consistent with GCSOM’s obligations under the ADA and Section 504 of the Rehabilitation Act to 
make reasonable modifications to its policies, the School of Medicine will respond to requests from 
individuals with disabilities to use service animals and assistance animals to participate in or benefit 
from programs, projects, or activities.  
 
• GCSOM’s Policy on Service Animals limits the type of animal that can be requested (dogs only) 
and prescribes the work or tasks that the dog must perform and specifies functions such as 
emotional support and comfort that are not included. Consistent with the DOJ approach applicable to 
service animals, the GCSOM approach limits the types of inquiries GCSOM may make and restricts 
the documentation that may be required.  
• GCSOM’s Policy on Assistance Animals does not limit the type of animal that can be requested 
and treats requests for assistance animals in a manner consist with the general policies applicable to 
all requests for reasonable modifications of policies, practices, and procedures outlined in the 
GCSOM Policy and Procedures for Disability Services and outlined in the guide “Guidelines for 
Requesting Academic and Nonacademic Accommodations.”  
 
With respect to employment, GCSOM adopts the approach taken by EEOC in informal guidance 
which is to treat requests for service animals and assistance animals in a manner comparable to the 
general policies and procedures applicable to requests for any reasonable accommodation.  
 



44 
 

Service Animals 
Procedures for Requesting the Use of a Service Animal to Participate in or Benefit from Programs, 
Projects, or Activities:  
 
Requests by an applicant or enrolled student for the use of a service animal should be made to the 
Disability Officer in the Center for Learning Excellence. Requests by employees for the use of a 
service animal should be made to the Human Resources Department. 
 
GCSOM will not ask about the nature or extent of a person’s visible disability when requesting the 
use of a service animal. In situations where it is not readily apparent that an individual requesting the 
use of a service animal has a disability and where it is not readily apparent that the requested dog is 
a service animal (e.g., individual with a seizure disability using a seizure alert service animal, 
individual with a psychiatric disability using a psychiatric service animal, individual with an autism-
related disability using an autism service animal), the disability officer/human resource generalist 
may make two inquiries to determine whether an individual’s request can be applied to this policy 
and if the animal requested qualifies as a service animal:  
 
1. Is the service animal required because of a disability?  
2. What work or tasks has the animal been trained to perform?  
 
GCSOM may not make these two inquiries when it is readily apparent that the animal is trained to do 
work or perform tasks for an individual with a disability e.g., the dog is observed guiding an individual 
who is blind or has low vision, pulling a person’s wheelchair, or providing assistance with stability or 
balance to an individual with an observable mobility disability. Procedure for Documenting the Need 
for a Service Animal.  
 
Once it is apparent that an individual is an individual with a disability and the animal requested is a 
service animal, GCSOM will not require documentation, such as proof that the animal has been 
certified, trained, or licensed as a service animal or require that the dog demonstrate tasks. GCSOM 
will not ask for special identification cards for the animal. It should be noted, however, that 
individuals who have service animals are not exempt from local animal control or public health 
requirements e.g., all dogs must be vaccinated. Also, service animals are subject to local dog 
licensing and registration requirements.  
 

General Considerations 
 A service dog may not be excluded based on assumptions or stereotypes about its breed, size, 
and/or weight.  
 
An individual with a disability using a service dog will not be charged a surcharge for the presence of 
the animal. However, GCSOM may charge individuals for any damage caused by their service 
animal.  
 
Animal handlers must control their service animals at all times. Handlers are responsible for caring 
for and supervising their service animal, which includes toileting, feeding, grooming and veterinary 
care. GCSOM is not obligated to supervise or otherwise care for a service animal. GCSOM may ask 
an individual with a disability to remove a service animal from the premises if:  
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1. The animal is out of control and the animal’s handler does not take effective action to control it; or 
2. The animal is not housebroken i.e., trained so that, absence illness or accident, the animal 
controls its waste elimination.  
Service animals must have a harness, leash or other tether, unless the handler’s disability prevents 
use of such controls or their use would interfere with the service animal’s safe, effective performance 
of work or tasks. The service animal must be under the handler’s control (e.g., voice control, signals, 
or other effective means).  
 
Service animals may accompany individuals with disabilities in all areas of GCSOM’s facilities where 
members of the public, participants in services, programs, or activities, or invitees, as relevant, are 
permitted to go unless one of the below defenses/exceptions applies.  
 
The general defenses/exceptions include:  
 
• Undue financial and administrative burden  
• Fundamental alteration of the nature of the program, project or activity  
• Direct threat to health and safety that cannot be reduced or eliminated by another reasonable 
accommodation or reasonable modification to a policy, practice or procedure.  
 
Areas where a service animal generally will not be permitted access include environments in which 
the presence of the animal will pose a direct threat to the health or safety of others, such as the 
gross anatomy laboratory, operating rooms, patient units where a patient is immunosuppressed or in 
isolation for respiratory, enteric, or infectious precautions.  
 

Assistance Animals  
Individuals with disabilities may request a reasonable modification of policies, practices, or 
procedures in order to be accompanied by an assistance animal, including an emotional support 
animal, where GCSOM generally forbids individuals from having pets or otherwise imposes 
restrictions or conditions relating to pets or other animals. The general principles applicable to all 
academic and nonacademic accommodations requests set out in the Policy and Procedures for 
Disability Services and outlined in the guide “Guidelines for Requesting Academic and Nonacademic 
Accommodations” are applicable to requests for an assistance animal. 
 
Due to the nature of the environment, assistance animals will typically not be allowed to be present 
in environments in which the presence of the animal will pose a direct threat to the health or safety of 
others, such as the gross anatomy laboratory, operating rooms and patient units where a patient is 
immune-suppressed or in isolation for respiratory, enteric, or infectious precautions.  
 

Grievance Procedure 
A student, prospective student or employee who is dissatisfied with the decision of GCSOM about 
the use of a service animal may file a grievance under GCSOM’s Policy on Grievance Other Than 
Grades or Policy on Non-Discrimination and Equal Employment Opportunity respectively. 
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Library   
The Geisinger Health Sciences Libraries provide services and collections to meet the information 
needs of students, faculty, and staff. The School of Medicine Library offers the following specialized 
collections and services supporting students’ academic work. 
 

Services 
 24/7 access to electronic resources via the library page on the school portal 
 Orientation to databases and other information resources 
 Consultations on strategies for identifying and locating information, organizing references, 

and formatting papers 
 Assistance with finding articles, statistics, multimedia, and other information 
 Document delivery and interlibrary loan services to obtain articles and books not in the 

library’s collection 
 

To request service 
Email library@som.geisinger.edu or call 570-504-9665 
 

Collections 
 Key biomedical reference and textbooks available online 
 Research databases and health sciences journals 
 Video and other media to enhance studying 

 

School of Medicine Library Facility at Scranton Campus 
Located on the 2nd floor of the Medical Sciences Building, the 5,000 square foot library provides 
carrels and tables for individual study. Most of the library is designated as quiet or very quiet space. 
We expect students to demonstrate professional courtesy to classmates by maintaining the quiet 
atmosphere in designated areas. Amenities may include computer workstations, headphones, 
anatomical models, light therapy lamps, dry erase markers, laser pointers, and bookstands. 

The library is usually available to students 24/7. Students must use their GCSOM badge to access 
the library outside of staffed hours and on weekends. NOTE: Access to the library may change 
during the academic year as part of the school’s COVID-19 response. Check the library website for 
the current schedule and policy for using carrels and other equipment. 

Office of Career Engagement 
The Office of Career Engagement will assist with:  
 career and professional school planning  
 career advisement 
 recruitment and employer engagement  
 
Additional career development is provided through faculty advisement, as well as participation in 
professional development classes and workshops.  Students will be assisted in developing their 
curriculum vitae, personal statements, and professional school applications. The activities will 
enhance the students’ communication and leadership skills, increase their cultural competency and 
connect them with clinical and service opportunities.  To access information and services, please do 
to the “Career Engagement site” in Canvas. 
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The webpage for career engagement is available at: 
https://portal.tcmc.edu/graduateprograms/career-engagement/.  
 
Len Farber, MA 
Director of Career Engagement 
lfarber@som.geisinger.edu 
267-893-6654 
 

Office for Community Engagement and Equity   

Lead by the vice president for community engagement, the Office of Community Engagement (OCE) 
promotes inclusion and effective engagement with communities to support their primary health-
related concerns. To date, OCE’s efforts have focused on external community engagement to further 
Geisinger Commonwealth’s: 

• Service to Community  - OCE seeks, promotes, develops and sustains partnerships and 
collaborations with regional communities to address social determinants of health and 
provide meaningful experiences for students, faculty and staff.  

• Youth Development Programs (REACH-HEI) – OCE conducts middle, high school and 
undergraduate programming to promote regional youth’s achievement of health-related 
professions.  

• Diversity and Inclusion (Summer Enrichment Programs) – Thanks to HRSA COE funding the 
OCE conducts three summer research internship programs for high school, undergraduate 
and pre-matriculate MD students. These residential programs are designed to enrich 
participant’s academic portfolios through research, leadership development, mentoring and 
network development. OCE also supports underrepresented in medicine medical students’ 
participation in the GCSOM Summer Research Internship Program (SRIP) 

• Center of Excellence (COE) – Supported by HRSA COE the COE supports URiM students’ 
academic development by providing meaningful mentorship relationships with URiM 
physicians, increasing their research and scholarly work, supporting their professional 
development and supporting their ability to travel to present research or participate in 
professional conferences.  

Medical Sciences Building                
Geisinger Commonwealth School of Medicine is located within the Medical Sciences Building at 525 
Pine St., Scranton, PA. This building opened in May of 2011 and provides a state-of-the-art facility 
conducive to academic and professional development.  

 
Geisinger Commonwealth School of Medicine is committed to creating a cohesive learning and 
study environment for its students. The school, along with its faculty and administration, has 
developed a strategic facilities plan to ensure that the students have a truly dedicated learning 
environment. Geisinger Commonwealth School of Medicine is committed to creating a supportive 
learning environment for Geisinger Commonwealth’s students, complete with dedicated study space, 
classrooms, study rooms, laboratories and library facilities. 
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Medical Sciences Building is a 185,000-square-foot-facility that will meet student and faculty needs. 
The Medical Sciences Building was designed around the educational needs of our students and 
faculty. State-of-the-art technology is in place and classrooms and small group rooms are easily 
accessible and comfortable. The Medical Science Building has 23 team rooms equipped with 
smartboards, study and lounge areas, a state-of-the-art Clinical Skills and Simulation Center, a 
gross anatomy lab that can accommodate six students at each table, a library, interfaith prayer room 
and a cafe. 
 
The building houses 25,000 square feet of research space for investigator use. Core facilities in the 
new research space include a bioinformatics suite and support space for post-doctorate staff. 
Personnel in core facilities are supported by the school, as these facilities serve multiple researchers 
and are institutional resources. As programs develop and these facilities are more heavily utilized, 
core facilities will be partially supported by research grants. 
 
Below is a listing of regional GCSOM campus sites and potential activities: 

• South Campus – This campus has expanded into the GSWB (South Wilkes-Barre) 
location. The new space fully supports regional requirements for the students. A student 
presence may remain at Geisinger Wyoming Valley (GWV). 

• Guthrie Campus – This campus is located at Robert Packer Hospital in Sayre, PA and 
has all the requirements needed for accreditation. 

• Central Campus – This campus is located at Geisinger Medical Center in Danville and all 
student needs are being provided by the GMC site. This site also provides the 
administrative support for our students at Holy Spirit Hospital – GHS. 

• AtlantiCare Campus – This Atlantic City, NJ campus opened in July 2019 
 

Safety/Security 
Geisinger Commonwealth School of Medicine is committed to providing a safe and secure 
environment for students, faculty, staff and visitors. At the beginning of each year, during student 
orientation, the director of facilities & public safety and the manager of public safety will attend and 
educate the students on safety and security measures. In addition, the student/faculty population will 
be encouraged to participate in crime prevention throughout campus. Information on safety and 
security concerns and precautions will be provided to all students, faculty and staff at various times 
throughout the school year. The information and guidance will be relayed to the group via seminars, 
films, bulletins, crime alerts, posters, brochures, newsletters and any other methods deemed 
necessary. Geisinger Commonwealth School of Medicine buildings will be properly secured each 
day to safeguard both individuals and Geisinger Commonwealth School of Medicine property. Only 
faculty, staff and students who possess Valid school identification badges will be admitted to the 
campus after hours. Each authorized student, faculty/staff member will be issued a photo 
identification badge which will also control admittance to Geisinger Commonwealth School of 
Medicine educational spaces. Visitors will receive a temporary ID card which will be required to be 
surrendered at the end of the visit. The areas of admittance will be limited to the areas necessary to 
perform job functions or visit with a desired party. Video monitoring / recording throughout the 
building takes place at all times. Security services are provided 24/7. 
 
The Medical Sciences Building is equipped with a card access/entry control system. The building 
has 24/7 identification card access. Geisinger Commonwealth School of Medicine has contracted 
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with Krayer Security to provide security coverage in the building. Krayer is an established security 
provider with a demonstrated history of success. Multiple security cameras are in place throughout 
the building which will be monitored by the on-duty security officer. Public Safety provides regular 
patrol of the campus buildings as well as parking areas. In addition, the security personnel will escort 
students and faculty after hours around the building or to parking areas as needed. Although the 
Public Safety Department is not a police agency, the department works in conjunction with the 
Scranton Police Department, and appropriate regional law enforcement agencies in all matters 
relating to reportable incidents. 
 

Campus Safety   
This section is produced for the general safety and welfare of Geisinger Commonwealth 
School of Medicine community. It is also designed to meet the requirements of: 

• The Federal Jeanne Clery Disclosure of Campus Security Policy and Campus Crime 
Statistics Act of 1998 (formerly the Crime Awareness and Campus Security Act of 1990) 

• The Higher Education Amendments of 1992 
• The Drug-Free Schools and Communities Act (PA Law 101-226) 
• Uniform Crime Reporting Act (Act 180 of 2004) 
• Jacob Wetterling Crimes Against Children and Sexual Violent Offender Registration Act 
• The Campus Sex Crimes Prevention Act of 2000 

How to report Criminal Incidents and other Emergencies 
Each member of the Geisinger Commonwealth School of Medicine community has the right to be 
free from victimization and all members are expected and required to comply with all federal, state, 
and local laws. To report a crime or emergency, contact the Geisinger Commonwealth Public Safety 
Office at 570-558-2300 or extension 2300 from any on campus phone. The number is staffed 24 
hours a day by public safety officers. The Public Safety office will investigate all complaints. 

To report a crime/emergency to local or state police, dial 9-911. The 911 system is available for 
everyone in the community. 

Anonymous Reporting 
A person may want to consider filing an anonymous report. The purpose of an anonymous report is 
to take steps to ensure the future safety of the reporting person and others, while protecting her/his 
identity. The school can use such information to maintain accurate information regarding the number 
of reported incidents, look for patterns/trends of activity, and alert the college community to potential 
danger. If a person wishes to file an anonymous report, they may contact the GCSOM Director 

of Facilities/Public Safety, Associate Dean of Student Affairs, or the Vice President Community 
Engagement/Chief Diversity Officer. An anonymous third-party report containing information 
regarding the incident will be completed, however no names or identifying information will be used 
without consent of the victim. No follow-up or investigation will be conducted without the consent of 
the victim. The report will be forwarded to the Public Safety office. 

Daily Crime Log 
The GCSOM Public Safety Office maintains a daily crime log, which is located on their web page: 
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www.geisinger.edu/education. The log is a record of all criminal activity reported to the Public Safety 
Department. The log, which is open for public inspection, lists the nature, date, time, and general 
location of the criminal activity reported. The crime statistics are also published for a three-year 
period and are available on the website and through the Public Safety Department. 

Emergency Notification System 
In the event of an emergency situation requiring immediate campus-wide precautions and actions, 
the GCSOM Public Safety Department is authorized to activate the emergency alert notification 
system. Immediately prior to activation, Public Safety Officers may be dispatched to the scene and a 
911 call will be made to trigger a response from the appropriate first responder. GCSOM will utilize 
the Blackboard Connect system for emergency notification. To register or make changes to your 
preestablished account go to http://www.geisinger.edu/education and log onto the portal. Enter your 
information under the emergency notification system. Once an emergency has been reported to 
Public Safety it is confirmed by the Public Safety Manager, Director of Facilities & Public Safety who 
would be responsible for sending the warning out. 

Access to Campus Facilities   
GCSOM has installed proximity card readers on all entrances, classrooms, student community 
rooms, laboratories, and common areas at the MSB. The GCSOM identification card has been 
programmed to grant the appropriate level of access to different areas of the building. If an ID card is 
lost/stolen, it must be immediately reported it to GCSOM Department of Public Safety, and a new 
card will be issued. This action will also deactivate the lost/stolen card. A card should never be given 
to another individual or used to allow access to others. ID Cards must be displayed at all times. 
 

Student Identification 
Access to Geisinger Commonwealth School of Medicine facilities is controlled through the use of 
photo identification badges. Badges are used to grant access to various portions of GCSoM facilities 
and parking lots. 
 
Geisinger Commonwealth School of Medicine faculty, staff and students are required to wear 
identification badges while on school property or as part of school activities. Students are required to 
wear their ID badge on our regional campuses or while participating with any of our academic 
partners. 
 
All Geisinger Commonwealth School of Medicine students, faculty and employees will be issued 
picture identification badges by the Public Safety department. The badges will also control access to 
Geisinger Commonwealth School of Medicine education facilities. Access is granted as deemed 
necessary by position/function. Visitors, students, faculty and employees will be limited to the areas 
necessary to perform job functions or visit with a desired party. At the conclusion of their business in 
the school, the visitor’s badge must be surrendered to the receptionist or public safety officer on duty 
at the front desk. Any member of the public who enters the building, may be challenged to produce 
identification and state their business by authorized members of the school community. Access may 
be denied by the School of Medicine officials at the discretion of the school. The complete ID badge 
policy can be found on the portal in the policies section. 
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Parking 
Geisinger Commonwealth offers parking to all students. However, students who wish to utilize 
parking provided by the institution will be assessed $100 to park for the year. This fee will not be 
included in your tuition payment. Students can register for parking from the pre-matriculation page or 
can log onto the Geisinger Commonwealth portal, click on Facilities & Public Safety under 
departments, click on “Parking” click on “parking permit request form” and register electronically. 
Once registration is completed, a parking permit which must be displayed on the vehicle will be 
available for pick up at the reception desk. The year begins on Aug. 1. Parking must be renewed 
annually. An escort is available from Public Safety. Contact the security desk to receive a 
walking/riding escort. 
 

Fire Safety   
The Medical Sciences Building has a state-of the-art, integrated fire alarm system. The fire alarm 
system is monitored by an off-location central station. The City of Scranton Fire Department is the 
primary emergency responder. 80 Fire safety is of primary importance, and GCSOM recommends 
the following measures to maintain a safe environment. 
 
If you observe or suspect a fire, activate the building fire alarm immediately. All fires regardless of 
size must be reported to the Public Safety Department. 
• If the fire alarm sounds, don’t panic, keep calm, prior to opening the door feel for excessive heat, if 
the door feels normal, leave by the nearest exit, if the door feels hot do not open the door. 
• Do not use the elevator. 
• Evacuate the building and proceed to the nearest meeting location that can be reached safely.  
  There is one pre-determined meeting location which is parking lot B, located at the corner of North   
  Washington & East Gibson Streets. Remain at that location until directed to move by GCSOM   
  officials or the Scranton Fire Department. 
• If you can’t evacuate the area, remain calm. 
• If you need evacuation assistance in a stairwell, please use the emergency call box. 
• To attract attention; hang clothes or something similar in front of the window. 
• Don’t break the window or leave it open unless the room is filling with smoke. 
• Stay calm and wait for help.  
 
Evacuation routes are posted in all GCSOM areas. 

Building and Grounds 
GCSOM Public Safety Officers conduct lighting surveys on a regular basis, and submit facilities work 
requests to repair lights that are not operating properly. The Facilities staff tend to the college 
building and grounds with a concern for safety of the community members. They are available to 
respond to calls for service regarding unsafe conditions. These conditions include, but are not limited 
to, unsafe steps, rails, icy/snow covered walks. We encourage any member of the community to 
immediately report unsafe conditions to the Facility and Public Safety Department. 

Crisis Management Plan 
Standard procedures for the release of information during and following any critical incident on 
campus are as follows: 
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• The policy of Geisinger Commonwealth School of Medicine will be to release accurate 
consistent information to members of affected groups and to representatives of recognized 
news gathering organizations, when such releases will not endanger or impair the welfare of 
individuals conducting the investigation or inquiry into the incident. 

• When management or investigation of a crisis involves officials or other authority agencies, 
all information released will be coordinated with appropriate individuals of those 
organizations. 

• In all situations, the only school spokesperson who provides information to the media will be 
the dean or the director of marketing and public relations, or their designee(s) as determined 
by a case-by-case basis. Persons not designated should direct all queries to the appropriate 
spokesperson. 

 
Doing Your Part 
Campus safety and security procedures/practices are a part of the orientation program for students 
and employees. Public Safety/Facilities policies and procedures are available to employees and 
students on the GCSOM portal. ALL CRIMES SHOULD BE REPORTED TO THE PUBLIC SAFETY 
DEPARTMENT AS SOON AS POSSIBLE  
 
IN THE OFF-CAMPUS HOUSE OR APARTMENT 
1. Never use your first name in the telephone directories or mailboxes and avoid using prefixes: 
Mrs., Miss, or Ms. List your first initial only. 
2. After moving into a new home or apartment, it is a good idea to change the door locks. Every 
window that can be entered from the outside should have a good lock and be properly secured. 
3. Never open your door to strangers! Repair persons and salespeople carry proper identification. It 
is in your best interest to request they show it to you before you admit them. Also, most repair 
persons and salespersons make appointments beforehand. During non-working hours, if repair 
persons are making "emergency" repairs or checks, confirm the necessity for the work by phone 
before admittance. 
4. If someone wants to use your phone, no matter what the emergency claimed, offer to make the 
call. Do not open the door. 
5. Always keep windows secured and covered at night. Never reveal either in person or to a 
telephone caller, that you are alone. Have two lights on in different locations of the house. This gives 
the impression of more than one person at home. To secure sliding doors, place a strong wooden 
broom handle or dowel in the lower track of the door. 
6. In apartment buildings, be wary of deserted laundry rooms. 
 
ON CAMPUS 
1. When walking at night, use the best-lighted route and try not to walk alone, if possible. Call Public 
Safety for an escort. 
2. Do not jog alone. 
3. Do not leave personal property unattended, anywhere or anytime. 
4. If you are a victim of a crime, notify the Public Safety Department immediately. 
5. Report any encounters with voyeurs or exhibitionists to the Public Safety.Department. Become 
aware of the emergency call boxes located in all GCSOM parking lots. 
 
WALKING 
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1. Walk near the center of the sidewalk and use the busiest, safest and best-lightedroutes. Avoid 
alleys, parks, vacant lots and parking areas that are deserted and dark. 
2. Never hitchhike. 
3. If you think someone is following you, cross the street, walk faster or even walk down the middle 
of the street. Try to go to a lighted area, store or near a group of people. 
4. Do not accept rides from strangers. If a car approaches and you are threatened, walk in the 
opposite direction of the vehicle. 
5. Do not overload yourself with packages, books and other things. 
6. If your purse is snatched or if you are approached by a potential robber … DON'T FIGHT. 
Cooperate rather than risk injury. It will not be a great loss if you carry no more cash than is 
absolutely necessary and keep a list at home of all credit cards, licenses, etc. 
 
DRIVING 
1. When you walk to your vehicle, have your keys ready in your hand so you willnot have to stand 
outside your car looking for them. 
2. Always check the rear seat and floor before you get into your car. 
3. Lock the doors as soon as you get into your vehicle and keep them locked. 
4. Do not pick up hitchhikers. 
5. When stopping your car in traffic, always leave enough room to pull around any stopped vehicle 
that may be in front of you. 
6. If you believe you are being followed by another car, do not turn into your driveway or parking lot. 
Attempt to locate open businesses or drive to the nearest police department. Use your horn and 
lights to attract attention. Try to obtain a license number of the other vehicle to pass on to police. 
7. If you have car trouble, raise the hood and sit inside your car with the doors locked until 
assistance arrives. Ask the person who approaches to call a service truck for you. Keep an ample 
supply of gasoline. 
8. Do not stop to offer help to a stranded motorist, male or female. Call the police or a service 
station. 
9. If you park your car and the attendant asks you to leave your keys, leave only the car key. 
10. Place valuables in the locked trunk or otherwise conceal where they cannot be seen. 
11. Always lock your bicycle with a good lock and secure it to a bicycle rack. 
 
Psychological prevention 
BE PREPARED: There is a lot you can do to avoid becoming a victim, or to respond effectively if a 
crime does take place. 
 
1. Educate yourself concerning crime prevention tactics. 
2. Consider in advance, what you would do if confronted by a criminal. 
 
Everyone must work together to create a safe campus. Please report all crimes to the GCSOM 
Public Safety Department as soon as possible. The Public Safety Staff is on duty 24 hours a day, 
365 days a year. Call 570-504-7000, ext. 2300 or 570-558-2300. 
 
Elevator 
• If while waiting for an elevator, you find yourself alone with a stranger, let him/her take the elevator 
and wait for its return. 
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• If you are on with someone who makes you feel uneasy, get off at the next floor. 
• Always stand near the control panel, where you have access to the alarm and floor buttons. 
• Do not hesitate to use the emergency call button or alarm if needed. 
 
Incident reporting 
• You are encouraged to immediately report any incidents of this nature to the Public Safety 
Department. Keep in mind that any assailant who is allowed to go free is a potential future danger, 
not only to you but also to other members of the community. 
• Every situation will be different. Therefore, we cannot provide any specific rules as to what to do or 
not to do if you are faced with a threat. Only you can make the determination as to the appropriate 
course of action. 
• If you think you are being followed, you can call out for assistance and run to a lighted building or 
residence; enlist the assistance of a passerby or flag down a passing vehicle, break a window in a 
building or residence or pull a fire alarm. Do anything that might attract attention or summon 
assistance. 
 
What you can do 
Your involvement is essential to the prevention of crime on campus. Disinterest and complacency 
are the prime contributors to the success of crime. The burden of crime prevention rests not only 
with the Public Safety Department but also with each member of the Geisinger Commonwealth 
community. 
 
Public Safety cannot be everywhere at once and are, therefore, dependent upon you to recognize 
and report incidents of suspicious and criminal activity. The extent of your cooperation will greatly 
influence Public Safety’s effectiveness in fighting crime. 
 
Doing your part means 
• Being aware of your vulnerability and following the suggestions outlined in this document to protect 
yourself and your property. 
• Being alert for suspicious or criminal activity and conditions that may represent a hazard to the 
community. 
• Getting involved by becoming more security conscious and by reporting all incidents of suspicious 
or criminal activity, no matter how insignificant, to the Public Safety Department immediately. 
 
Remember that unreported crimes cannot be solved in that, by not reporting crimes, you allow the 
perpetrators to commit additional and perhaps more serious crimes. Many times, crime solving 
depends upon how accurately and properly the incident is reported. It is important that you be able 
to provide as much of the following information as possible: 
• The nature of the incident. 
• When and where the incident occurred. 
• Number of persons involved (names, sex, race, age, height). 
• Direction and method of travel. 
• Vehicles involved (color, type, make, model, license plate number and state, distinctive 
characteristics, i.e., decals, bumper stickers, damage, number of occupants). 
• Description of stolen property (item, manufacturer model number, serial number, value, color, 
dimensions, etc.). 
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• Any other applicable information 
 

Sexual Offender Registration 
The Jacob Wetterling Crimes Against Children and Sexual Violent Offender Registration Act sets the 
requirements for sex offender registration and community notification. The Campus Sex Crimes 
Prevention Act of 2000 provides for the tracking of convicted sex offenders enrolled at, or employed 
by, institutions of higher education. Persons seeking to obtain sex offender registration information 
may do so by contacting the Scranton Police Department at (570) 348-4141, or the Pennsylvania 
State Police Sexually Violent Predator web site at www.pameganslaw.state.pa.us. 
 

Timely Warnings 
To help prevent and mitigate crimes and potential threats, the Public Safety Department, in 
conjunction with other GCSOM Departments, issues timely warnings to notify the GCSOM 
community about crimes/threats in and around the campus. Timely warnings are distributed using a 
variety of methods. Once the decision has been made to issue a warning, the warning is 
disseminated using text messaging, e-mail, and broadcast messages. 
 

Firearms, Fireworks and Weapons 
The possession or use of firearms, ammunition, fireworks, major/minor explosives or any potentially 
lethal weapon is prohibited anywhere on campus. 
 

Student Space and Room Reservations  
The following areas are approved study spaces for all students. We ask your cooperation in leaving 
the rooms as you find them by discarding your trash and not removing any books or journals, 
otherwise the privilege of using these facilities will be rescinded. Do not prop the doors open or allow 
individuals to access the rooms using student ID badges. Both of these are considered to be 
professionalism violations and will be dealt with appropriately. Please note that the registrar reserves 
the right to cancel reservations if the rooms are needed for educational activities. 
 

Geisinger Commonwealth Library 
The library has approximately 100 study seats at tables and individual carrels distributed throughout 
the library. All of these spaces are available to all Geisinger Commonwealth students 24 hours per 
day. 

 
Geisinger Commonwealth team rooms 
The Geisinger Commonwealth Team Rooms may be used if they are unoccupied. Students 
interested in reserving these rooms should do so via the scheduling resources link on the Geisinger 
Commonwealth portal. Students have access to these rooms 24 hours per day. The general 
appearance of the rooms and organization of equipment needs to be restored to good order so as to 
be ready for class instruction the next day. 
 
Please find the room reservation guidelines below. 
 

Room reservation guidelines 
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• Room reservations should be made only during non-class time. 
• Any one reservation request cannot exceed two weeks. 
• Once a reservation is placed, the room must be occupied no later than 20 minutes after reservation 
start time or the reservation becomes void. 
• Proper reservations will take precedence over those using the room without a reservation. 
• Team rooms are designed for group study. Please be considerate of classmates, when reserving 
team rooms. 
• If you no longer need a room you previously reserved, please go into the reservations system and 
delete it. 
• If you need to store your belongings during lunch or class please do so in one of the fourth floor 
lockers. Feel free to pick any available locker and put your own lock on it. Be sure to email Steven 
Jarbola at sjarbola@som.geisinger.edu with your locker number. 
 
*Please note: if you leave your belongings unattended for more than an hour in the 
library or team rooms, staff will take them to the front desk so that other students can 
utilize the study space. 
 

Geisinger Commonwealth lecture halls (2001& 2045) 
Students interested in reserving these rooms for club/organization purposes should complete the 
meeting event approval form found on the Medical Student Council portal page. Students may 
access these rooms for individual study when unoccupied. The general appearance of the rooms 
and organization of equipment needs to be restored to good order so as to be ready for class 
instruction the next day. 
 

Geisinger Commonwealth classrooms (3073, 3079, 3083, 4011 & 4013) 
Students interested in reserving these rooms for club/organization purposes should complete the 
meeting event approval form found on the Medical Student Council portal page. Students may 
access these rooms for individual study when unoccupied. The general appearance of the rooms 
and organization of equipment needs to be restored to good order so as to be ready for class 
instruction the next day. 
 

Geisinger Commonwealth student lounge 
The Geisinger Commonwealth Student lounge located on the fourth floor of the East Wing is 
available for study 24 hours per day and does not need to be reserved through scheduling 
resources. 
 

Student Health and Welfare 
 
Disability Insurance 
Disability insurance is provided and required for all medical students. INS MED is the insurance 
carrier and costs the student $50 per year. 
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Students are provided clear, concise explanations of school health and disability insurance plans, 
including information related to additional fees for services beyond standard insurance coverage and 
the additional fees to cover a spouse and/or dependents. 
 

Geisinger student health services (SHS) 

 
Providing students with health, wellness and counseling services 
Geisinger Commonwealth School of Medicine's Student Health Services (SHS) aims to support the 
educational experience of students and minimize health-related barriers to learning by providing 
high-quality health services and health education and to guide students toward a personal 
commitment to wellness and self-care that will lay the foundation for a healthy life and will assist 
them to become self-directed and well-informed active consumers of healthcare, as well as “model” 
patients in the community. 
 
Confidentiality 
Student records are kept strictly confidential. Information may not be released to anyone – including 
family, faculty, or administration – without the written consent of the student. 
 
Note: Certain public health diseases must be reported to the Department of Health by law. Also, if 
there is concern of imminent risk or harm toward yourself or others, appropriate personnel will be 
informed. 
 
Provision of sensitive health services to Geisinger Commonwealth students 
The faculty and staff of Geisinger Commonwealth understand that many health and 
psychological/psychiatric issues confronting Geisinger Commonwealth students may be of a 
sensitive nature and that a professional patient relationship between Geisinger Commonwealth 
faculty and students would be inconsistent with a teacher-student relationship. Should a Geisinger 
Commonwealth faculty member provide health services of a sensitive nature to a Geisinger 
Commonwealth student, the faculty member will not be involved in the academic evaluation or 
promotion of the student receiving those services. 
 
Hours and Location 
Geisinger Commonwealth School of Medicine Student Health Services (SHS) provides students with 
health, wellness and counseling services. 
 
Staff: 
Dr. Richard Martin – Medical Director 
Paul Burke, R.N. – Manager 
Kyle Strobel, MS, NCC, LPC - Behavioral Health Therapist 
Terry Waibel– Administrative Assistant 
 
SHS is located on the first floor, MSB Suite 1062 
Phone number is 570-558-4290 
Email address: twaibel@geisinger.edu 
Hours of Operation: M-F 8:00 a.m. – 4:30 p.m. 
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For after-hours, non-medical student affairs emergencies, there is a student affairs administrator on 
call and can be reached at 570-687-9700. 
 
Campus specific health resources are outline in links below: 
North Campus 
South Campus 
Central Campus 
Guthrie Campus 
AtlantiCare Campus 
 
Personal support and therapeutic counseling  
The educational, physical and social demands of a medical and graduate school curriculum are 
uniquely stressful on students, often creating academic and psychological problems that could 
impact their medical/graduate education. Student Health Services is available to assist students in 
the preventive management of this stress. A Behavioral Health Therapist as well as a Wellness 
Committee is available to support the personal and professional well-being of students. Services 
include mental health wellness screenings, behavioral health and wellness referrals to appropriate 
providers, and oversight of wellness programs and initiatives to promote and encourage all aspects 
of health, wellness, and lifestyle improvements to assist students in finding balance in their lives. 
Various topics such as stress management, relaxation techniques, self-compassion, goal setting and 
effective coping mechanisms are among those addressed. 
 
For students who may require ongoing counseling services, Student Health Services offers free 
counseling services through our Behavioral Health Therapist. Services are offered on-site at GCSoM 
or via telephone or telepsych for regional campus students. Each regional campus has an appointed 
mental health student representative to act as an initial point of contact. In addition, referrals to 
community therapists are available for therapeutic behavioral health services if a student chooses. 
Student Health Behavioral Services include, but are not limited to, ongoing therapeutic counseling, 
psychiatric therapy, psychological and neuropsychological testing, drug and alcohol counseling and 
crisis intervention. Students have access to local providers who are not faculty members of the 
school, thus assuring the provision of services with privacy and confidentiality. Furthermore, the 
exclusion of faculty members from the provision of these services ensures that the providers will not 
be involved in the academic evaluation or promotion of the students. In case of an emergency, 
please dial 9-1-1. Students may also access 24-hours a day a member of Student Affairs for crisis 
intervention (570-687-9700). 
 
Students also have access to the Employee Assistance Program (EAP). Students will have five (5) 
free sessions with a highly trained clinician. Sessions could be in person or via phone. Students may 
call 888-327-4623 for assistance or go online at guidanceresources.com. EAP is a 24/7 support 
service. Communication with EAP is strictly confidential and covered visits will not be billed to 
insurance. If additional sessions are needed / wanted, the student would be responsible for 
arranging that with the provider and would need to discuss insurance and payment options. The 
WebID to access services is GHSEAP. 
 
Student wellness 
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The health and well-being of our students is of paramount importance to the school. Students are 
encouraged to engage in healthy behaviors including participation in programs sponsored by the 
Student Health Services Team. Student Health Services conducts periodic focus groups and 
assessment surveys to ensure we are meeting the needs of our students and focuses programming 
on stress management, nutrition, and exercise. Student Health Services hosts programs focused on 
depression, suicide prevention, substance use prevention, stress management, healthy recreation, 
and interpersonal and intrapersonal relationships. 
 
Student Health Services: Counseling 
The educational, physical and social demands of a medical and graduate school curriculum are 
uniquely stressful on students, often creating academic and psychological problems that could 
impact their medical/graduate education. Student Health Services is available to assist students in 
the preventive management of this stress. Clinical staff are available to provide mental health 
wellness screenings, facilitate counseling services, manage referrals to outside providers, and 
facilitate wellness programs and initiatives designed to assist students in finding balance in their 
lives. Topics such as stress management, relaxation techniques and effective coping mechanisms 
are among those offered. 
 
 
Counseling Services Offered through Student Health Services 
Initial Assessment: All GCSoM students are entitled to an initial assessment to determine what the 
focus of therapy will be and what type of services are most appropriate for a particular problem. 
 
Individual Counseling: In one-on-one sessions with a counselor, students are helped to express 
feelings, examine thoughts and beliefs, reflect on patterns of behavior, and work toward making 
healthy changes in their life. 
 
Crisis Counseling: Student Health Services offers crisis intervention services during regular office 
hours. Outside office hours, students are encouraged to reach out to one of the providers listed 
under the resources below, call the Employee Assistance Program (EAP), or go to the nearest 
emergency room. 
Employee Assistance Program (EAP): Students will have five (5) free sessions with a highly trained 
clinician. Sessions could be in person or via phone. Students may call 888-327-4623 for assistance 
or go online at guidanceresources.com. EAP is a 24/7 support service. Communication with EAP is 
strictly confidential and covered visits will not be billed to insurance. If additional sessions are 
needed / wanted, the student would be responsible for arranging that with the provider and would 
need to discuss insurance and payment options. 
 
Helpline NEPA 
888-829-1341 or 570-829-1341 
 
National Suicide Prevention Lifeline 
1-800-273-8255 
 
The National Domestic Violence Hotline 
1-800-799-7233 
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Housing   
While Geisinger Commonwealth School of Medicine does not provide housing for incoming students, 
additional information and resources can be found using the GCSOM website link below: 
https://www.geisinger.edu/education/student-life/student-housing 
 
The School of Medicine has not inspected or investigated any property listings or property owners 
and does not endorse any of the properties listed on the website. Because the information contained 
in the listings was obtained from sources not associated with Geisinger Commonwealth, the 
institution does not accept or assume responsibility for the accuracy of the material, the condition of 
the properties for lease, or the terms of the lease agreement. 
 

Clubs and Organizations   
Geisinger Commonwealth School of Medicine recognizes the contributions of student clubs and 
organizations that enhance the quality of student life and the college community. Clubs and 
organizations offer students the opportunity to participate in academic, cultural, social and athletic 
activities that are consistent with the development of knowledge, skills, values and attitudes 
expected from healthcare professionals. Numerous standing clubs currently exist; however, the 
Office of Student Affairs is always interested in meeting student needs and works collaboratively with 
the Medical Student Council, the governing board, to welcome suggestions for starting new clubs. 
 
Activities and functions of student clubs and organizations are considered college 
activities and therefore must: 
• Be registered with the Medical Student Council and approved by the Office of 
Student Affairs. 
• Function in an organized manner consistent with the values, identity and mission 
of Geisinger Commonwealth. 
• Comply with policies and procedures of the college. 
• Be open to all students currently enrolled at Geisinger Commonwealth. 
• Complete at least one service project per academic year. 
• Have at least 10 enrolled students as members 
 
Clubs and organizations are an integral part of student life as they reach the divers interests of both 
medical students and graduate students. 
 
View listing of clubs & organizations at Geisinger Commonwealth. 
 
Starting a club 
• Policy for recognition of student organizations 

 

Technology  

Geisinger Commonwealth School of Medicine’s Information Technologies and Services Department 
(ITS) provides overall design, development and management of the school’s information technology 
environment in support of its mission and curriculum. The department supports all regional 
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campuses and the school’s network is accessible from all locations, creating an environment in 
which systems, individuals and communities interact seamlessly for learning, teaching, research, 
community outreach and administration. Through technologies and services, the school strives to 
create an environment that leads to new possibilities – new bodies of knowledge, new synergies, 
new capabilities within the school that in turn enable an environment desired and required by 
students, faculty, staff, affiliates and community stakeholders of the institution. 
 
“My Geisinger Commonwealth” allows students, faculty, and staff to have a virtual view of the 
institution and the resources available to them. This portal facilitates activities such as groups and 
organizations, wikis, and blogs. It serves as a vehicle for communicating with students, 
announcements, task management, calendar events, etc. are all presented via the portal. 
 
The portal also provides students, staff and faculty with in-depth information about admissions, 
regional campuses, graduate medical education, research, patient care, human resources, faculty 
affairs, and information technology. The Bursar Office is also located on the portal under student 
departments. Empower, accessed via the Empower Web link on the portal, is the student information 
system containing information from the Registrar’s, Financial Aid’s and Bursar’s Offices.  
 
Faculty members use Canvas as the Learning Management System to post course assignments, 
documents, announcements, grades, etc. for each of their classes. Canvas contains the audio/video 
delivery system and allows students to view or download course content at any time to a variety of 
form factors and devices including both browser-enabled computers and the latest mobile devices. 
Classroom capture software is available to faculty members enabling them to provide students with 
an audio and video record of lectures and laboratory sessions through the portal. 
 
Geisinger Commonwealth’s Technology Development Center, located adjacent to the auditorium, 
serves as a resource for faculty and students providing audio, photo and video editing software as 
well as desktop publishing software and a scanner for creation of course content and education 
related projects. 
 
For graduate students, a bring your own device (BYOD) model has been implemented. Matriculating 
students’ devices must meet minimum requirements to be utilized. More information will be shared 
with the students at matriculation. 
 
Information Technologies and Services Help Desk is located at the Medical Science Building 
(Scranton Campus), room 4033. An IT Ticket Request System is available in the portal. Students 
can reach the Help Desk at 570-504-9671 ext., 1225 or by email support@som.geisinger.edu. 
 

BYOD Requirements 
The minimum system requirements for the BYOD (Bring Your Own Device) implementation are listed 
below. 
 
Please understand that your device must be a laptop, not a tablet. The requirements are as 
follows: 
 
• Screen Size 
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o Canvas (Learning Management System) is best viewed at a minimum resolution of 800 x 
                600. If you want to view with a smaller screen, it is recommended to download the Canvas  
                Mobile App. 
• Microphone 

o Any Microphone, either internal or external 
• Webcam 

o 320x240 VGA resolution (minimum) internal or external 
• Computer Speed, Processor, Disk 

o Use a computer less than 3 years old 
o 4GB of Ram 
o 2GHZ Processor 
o 250MB Free Disk Space 
o * iPads are not compatible with online exam software 

• Operating Systems 
o Windows 10 
o MAC OS X 10.11 and Newer 

• Microsoft Office 
o The use of MS Office applications for online submissions is required. 
o MS Office 365 will be provided as part of your school email account. 

• Browser and Plug In’s 
o Chrome 79 and 80 or higher 
o Firefox 71 and 72 (extended releases are not supported) 
o Safari 12 and 13 (Macintosh only) 
o Edge 44 or higher (Windows only) 
o Flash 22 and 23 (for recording or viewing audio-visual and uploading files) 

• Anti-Virus Protection (Required) 
• High-Speed Home Internet Connection (Required) 

o Minimum bandwidth of 15 Mbps 
 
GCSOM will not provide accommodations (adjustments) to students who have an inability to satisfy 
academic requirements because of poor Internet service. The ITS Help Desk can provide limited 
assistance for items such as connecting to Wi-Fi, email, passwords, and accessing GCSOM specific 
applications. The ITS Help Desk is unable to assist with any issue directly associated with your 
device (slow computer, failed hard drive, etc.). If you have any further questions, please contact the 
ITS Help Desk at support@som.geisinger.edu. 
 
Please note: It is recommended that you keep all software including to but not limited to 
browsers and operating systems updated to the latest versions to ensure optimal 
performance. 
 
Additional Resources: 
 
Ed. Tech. Student Support Site:  https://sites.google.com/view/edtech-learning-center-student 
 
Platform Support can be found on the Ed. Tech. Student Support Site and in each Canvas 
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Course:  https://sites.google.com/view/edtech-learning-center-student/live-chat 
 

Printing and Copying  
Printing and copying is available for Geisinger Commonwealth students throughout the Medical 
Sciences Building and at the regional campuses and is accessible with a valid identification badge  

Student Policies 

https://www.geisinger.edu/education/student-life/student-bulletin-policies-graduate-education 
 

 
Drug, Tobacco and Alcohol Free Environment 
As part of the Geisinger Health System, Geisinger Commonwealth School of Medicine students 
prohibits alcohol or drug abuse, consumption of illegal drugs, illegal possession, distribution, or sale 
of drugs.  
 
GCSOM maintains an environment free from the effect of alcohol/drug abuse or other substances 
that adversely affect the mind or body and communicates to students that they must report for class 
and perform assigned duties without any physical or mental impairment which would unreasonably 
interfere with their ability to perform the essential functions of the learning process. Because of the 
serious responsibilities of the medical profession and the necessity to maintain public trust in the 
profession, students face disciplinary action by Geisinger Commonwealth School of Medicine if they 
abuse alcohol or drugs, consume illegal drugs, or possess, distribute or sell drugs illegally. 
Furthermore, in accordance with the Student Code for Academic and Professional Integrity, GCSOM  
requires students to, "act honorably and with integrity in pursuit of the MD/graduate degrees and be 
truthful about their actions as a student and accept responsibility for them". Each student agrees, as 
a condition of enrollment, to abide by this policy and to notify the Associate Dean of Student Affairs 
(ADSA), or their designee, for the Medical Program or the Assistant Dean for Graduate Programs of 
any arrest for a violation of a crime within two business days of the arrest that occurred during their 
tenure at the College. All working or learning activities are included whether they occur on or 
outside of the Geisinger Commonwealth School of Medicine campuses. The Tobacco Free 
Policy is intended to improve the health of Geisinger students, employees, patients, visitor and 
the community by providing quality health care that meets the needs of all people. Assisting 
students, employees, patients, visitors and the community to be tobacco free is consistent with 
the Geisinger mission to enhance the health of the community through quality care. Tobacco use 
and the sale of tobacco products are expressly prohibited in and on all owned or leased Geisinger 
property (which includes vehicles). In addition, tobacco use is not permitted in the Line-of-Sight 
of patient/visitor entrances on any Geisinger Property. Geisinger is committed to maintaining 
and improving the health of others. All employees, members of the medical staff, students, 
volunteers and contractors would be giving a contradictory message by engaging in tobacco use. 
Students who are completing clinical rotations and experiences in non-Geisinger Health System 
sites must also be aware of and comply with the policies of those institutions. Student's 
Responsibility: 1. Students are expected to maintain a lifestyle which will not negatively impact 
upon their ability to perform his/her duties safely, productively and efficiently. 2. A student 
should notify his/her advisor/instructor, ADSA, or their designee, or Assistant Dean for Graduate 
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Programs when his/her physical or mental condition may affect their performance of duties or 
may jeopardize the personal safety or the safety of others. 3. Students who reasonably suspect 
that another student is unfit for work or learning by virtue of his/her observed physical or mental 
condition or performance of duties and responsibilities are expected to immediately notify their 
advisor/instructor and the Associate Dean for Student Affairs for the Medical Program, or their 
designee, or Assistant Dean for Graduate Studies. 4. Retaliatory action is prohibited against any 
persons who reports, responds to, or participates in an investigation of an alleged drug and 
alcohol policy violation. Persons found responsible for retaliatory actions will be subject to 
disciplinary sanctions as outlined in the Policies on Academic and Professional Standards 
Governing the MD and Graduate Programs. 5. In cases where the possibly impaired individual is 
the person's advisor/instructor, the student may report to the next higher-level supervisory 
member, an administrator or human resources. 6. Each student agrees, as a condition of 
enrollment, to abide by this policy and to notify the Associate Dean of student Affairs (ADSA), 
or their designee, for the Medical Program or the Assistant Dean for Graduate Programs of any 
arrest for a violation of a crime within two business days of the arrest that occurred during their 
tenure at the College. Drug Testing: Students will complete urine drug testing after acceptance 
into the MD program and repeat testing at school prescribed deadlines. The Urine Drug Screen is 
consistent with the Geisinger Health System screen and includes nicotine as the health system is 
a tobacco-free environment. Should a student or accepted student’s urine drug screen return 
positive for nicotine, the student/accepted student will be referred to Student Health Services for 
tobacco cessation counseling. The school reserves the right to screen students for inappropriate 
drug and alcohol use as defined in this policy if reasonable cause is established. Reasonable 
cause is defined by inappropriate behavior, appearance, or work performance as determined by 
associates, team members, or faculty of the school. A standard reasonable suspicion record will 
be established for uniform and objective assessment necessitating the need for drug and alcohol 
testing. Geisinger Commonwealth School of Medicine also reserves the right to perform random 
and follow up drug screenings of students who have participated in a Drug and Alcohol 
Treatment program while matriculating at Geisinger Commonwealth School of Medicine. All 
drug testing will be reviewed by the Director of Student Health Services and/or staff. The 
Director of Student Health Services reserves the right to review and determine whether 
alternative medical explanations could account for positive findings. Geisinger Commonwealth 
School of Medicine is committed to providing a safe and healthy learning environment and seeks 
to promote the health and welfare of its students. Geisinger Commonwealth School of Medicine 
recognizes the importance of physical and emotional health as it pertains to work and learning 
performance and overall quality of life. Additionally, Geisinger Commonwealth School of 
Medicine fully subscribes to the provisions of the Drug-Free Workplace Act of 1988. Under the 
Act, all students are hereby notified of the serious dangers related to drug use in the learning 
environment. Prohibited conduct, whether on or off campus, may adversely affect a student’s 
performance and jeopardize the safety of others. A student’s participation in prohibited conduct 
constitutes grounds for disciplinary proceedings (see: Policy on Academic and Professional 
Standards Governing the MD Program), and such conduct may be brought to the attention of the 
appropriate criminal authorities. Geisinger Commonwealth School of Medicine has established a 
drug, tobacco and alcohol free awareness program to inform students about: 1. The dangers of 
drug, tobacco and alcohol abuse through activities and training programs; 2. Geisinger 
Commonwealth School of Medicine's policy of maintaining a drug, tobacco and alcohol free 
environment through distribution of the policy to students within this student bulletin. For 
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students who present the need for ongoing counseling services, Geisinger Commonwealth 
School of Medicine and Geisinger Commonwealth SOM Student Health Services have 
developed services and partnerships to promote the personal and professional well-being of 
students and will be separate from those available at the clinical campuses. Drug and alcohol 
counseling and crisis intervention will be offered. Students will have access to local providers 
who are not faculty members of the College, thus assuring the provision of services with privacy 
and confidentiality. In case of an emergency, students will have 24-hour a-day access to crisis 
counseling. The disciplinary proceedings that will be imposed for students who violate this 
policy up to and including dismissal are outlined in the Policies on Academic and Professional 
Standards Governing the MD and Graduate Programs. Specifically, "the abuse of alcohol or 
drugs, consumption of illegal drugs, or possession, distribution or selling drugs illegally." 
Furthermore, in accordance with the Student Code for Academic and Professional Integrity, 
Geisinger Commonwealth School of Medicine requires students to, "act honorably and with 
integrity in pursuit of the MD/MBS degree and be truthful about their actions as a student and 
accept responsibility for them." Each student agrees, as a condition of enrollment, to abide by 
this policy and to notify the Associate Dean for Student Affairs of the medical program or the 
Assistant Dean for Graduate Studies of any arrest or conviction for a violation of a criminal drug 
statute within two business days of the arrest that occurs during their tenure at the College. 
 

Title IX 

GCSOM embraces a work and learning environment that recognizes that optimal functioning occurs 
in environments rich in diversity of experiences, cultures and ideas. GCSOM values diversity and is 
committed to maintaining a work and education environment free of discrimination. Actions and/or 
services affecting GCSOM employees or learners will be applied without regard to sex, race, color, 
religion, national origin, ancestry, age, sexual orientation, gender identity, political affiliation, 
handicap, disability, marital status, parenting status, veteran status or disabled veteran status, 
genetic information or any other characteristic protected by law. 
 
Title IX of the Education Amendments of 1972 prohibits discrimination based on sex in educational 
programs and activities that receive federal financial assistance. To ensure compliance with Title IX 
and other federal and state civil rights laws, including regulations related to pregnant and parenting 
learners, GCSOM has developed policies and procedures that prohibits sexual/gender misconduct in 
all its forms and outlines the process for reporting, investigating and addressing violation of the 
Policy on Sexual/Gender Harassment, Discrimination and Misconduct (See Policy on Sexual/Gender 
Harassment, Discrimination and Misconduct). GCSOM complies with the Commonwealth of 
Pennsylvania law on Sexual Violence and the Campus Sexual Violence Elimination Act (SaVE) Act 
provision, Section 304 of the Violence Against Women Reauthorization Act of 2013. 
 
Inquiries regarding Title IX may be referred to the Title IX Coordinator or the Title IX Associate 
Coordinator. 
  
Title IX Coordinator 
Arthur Breese, Geisinger Health 
Phone – 570-808-5809 
Email – awbreese@geisinger.edu 
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Title IX Associate Coordinator    
Jackie Ghormoz, Assistant Dean of Students 
Office – Room 3007, MSB 
Phone – 570-504-9073 
Email – jghormoz@som.geisinger.edu 
 

 


